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ABSTRACT

India is an incredibly versatile and cultured nation. After we were got freedom in 1947, India immensely
growing. Education is a pillar of nation's growth. A growth of nation is depended on how people are
educated system. An Indian economy growth is impossible without improving education. Hence, government
of India announce National Education Policy 2020 (NEP 2020). New education policy intended to drastic
change in education system for sustain and vibrant knowledge of society. New Education Policy 2020
providing high quality education to all.

The authors of this research paper intend to discuss vision of the National Education Policy 2020. Author
focused new areas and principle guidelines of New Education Policy. This paper also expresses a planning,
system and implementation of New Education Policy 2020. Mainly this paper emphasis a difference
between old Education policy and New Education Policy and analyze impact of new education policy on

our nation.

Keywords : Nation Education Policy 2020, Higher Education System, Sustainable Development.

INTRODUCTION

India is developing country hence; we need a
perfect system of education which can takes India
to success global competitiveness. A globally high-
quality education is the essential for theenter on the
global platform in terms of equality and economic
growth. India needs to reforms a system and bring
equality, integrity & quality. Hence, in this
framework, India implemented 2030 agenda for
Sustainable Development (SD), which seek for
quality education. India education system is the
second largest higher education system in the world.
India has more than 800 universities and 39,000
colleges still 95% children attend primary school
and only 40% student attend secondary school.
India is 5th largest economy in the world behind
Germany and it is predicted that India will be the
3rd largest economy in the whole world by 2030-
2032, estimated GDP pf 10 trillion dollars.
Government of India decided to renew by
introducing aninclusive National Iducation Policy

2020 (NEP 2020) for providing high quality
education, sustainable and vibrant knowledge to all.

OVERVIEW OF NATIONAL EDUCATION
POLICY 2020 :

National education policy, 2020 replace the previous
National Education policy, 1986 in January 2015.
The T.S.R Subramanian commenced the
consultation process for National Education Policy,
2020.The Krishnaswamy kasturirangan, chief of
Indian Space Research Organization (ISRO) was
submitted draft of New Education Policy (DNEP)
2019. Draft pf New Education Policy (DNEP) 2019
announced by Ministry of Human Resource
Development (MHRD), followed by a number of
public consultations. After that New education
Policy emerge and updated and finally approved
by union cabinet of India on 29th July 2020.
National Education Policy, 2020 has an inclusive
outline for education to Higher education(HEE) and
Vocational Courses in both urban and rural India.
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VISION OF NATIONAL EDUCATION
POLICY 2020:

A main objective of National Education Policy 2020
is a set globally high standard of Iiducation system.It
targets to unbiassed and vibrant knowledge society
by providing high quality education to each one.

Previous academic structure

2
(Agesl6-18)

10
(Ages 6-16)

MAJOR POINTS FOCUSIN NEP 2020 :
School Education System:

The new education policy replaces 10+2
structure to 5+3+3+4 structure covering 3 to 18
age limits of students.

a.

New Pedagogical & Curricular Structure
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Source: (https://www.newslaundry.com/, n.d.)

Current education policy not consider a child
in the age group of 3 to 6 in 10+2 structure but
new structure of National education policy 2020
5+3+3+4 consider a child in the age group of 3
to 6 with strong base of ECCE - Early
Childhood Care and Education. A main aim of
this criteria is promoting overall development,
and learning of each and every child.
Foundation literacy and numeracy is necessary
prerequisites to learning. This foundation
focuses on develop basic ability to read and
write because

In learning crisis there are large proportionof
thestudents who are not literate and not able to
read or write.

b. Language:

In New Education Policy remove language
barriers. A student can learn at least till 8
standards in their mother tongue.

Higher Education System (HEs):

In India dropout ratio of higher education is
continuously increasing and GER (Gross
Enrollment Ratio) is decreasing. It means that
students studied primary, middle and secondary
school but they are not enrolling in higher
secondary institution. Hence, this new education
policy focuses on decreasing drop-out ratio and
increasing GER in HEI (Higher Education
Institution).

National Council of Education Research and



Training (NCERT) prepare an excellent
curricular and pedagogical framework for
earlychildhood education.

New education policy includes teacher training,
remove language bartrios, teachers' evaluation,
childhood care, curriculum design. This policy
form appraisalcentre PARAKH means
Performance, Assessment, Review, Analysis of
Knowledge of holistic development is aimed
to ascertain the standard for education.
Flexibility:

National Education Policy include flexibility for
students that they choose their interesting subject
according to their skills.

Vocational Courses:

Por learner study extra vocational courses i.e.,
Arts, science student can also learn a commerce
subject and design extra-curricular activities.
These steps assure that integrity of knowledge.
Focus on Learning:

Conceptual understanding on creativity and
thinking of logical decision making. On ethics
and values i.¢., empathy, cleanliness, etiquette,
teamwork, courtesy, taking responsibility,
equality and justice. This policy focus for
increasing creativity of learner not only exam
purpose but a improve their quality learner, so
they can take their own decision.

Teachers Leaning Process:

Leaning process of teacher's accurate
recruitment, professional development and
qualitative working environment are require to
be assured.
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h. Research:

Research is a must for developing our education.
Research is a prerequisite for growing our
education system hence, policy mainly focus
for outstanding research.

Education is not commercial activity as
source of profit; it is public service.
so,government try to give quality education
because education is a right of all citizen.

A substantial investment in a vibrant public
education systemas the encouragement and
facilitation of true philanthropic private
participation.

Technology:

New education policy aims to develop
technology in education. In so many cities most
of the teachers and professors use traditional
way for learning and teaching. Still there are
lots of another technical way for teaching. This
policy focusses a develop new technologies for
valuable education i.e., computers, smart board,
machine learning. For technology development
an autonomous body, the National Education
Alliance for Technology (NEAT) will provide
platform for use technology enhance earning,
planning, assessment and so on.

Overall main objective of National Education
policy 2020 has to followed in to process of
implementation and for achieving target of the
policy,bodies, universities & college has to
work with synchronization.

Difference between old education policy and new education policy:

Sr. | Points New Education Policy, Existing Education Policy,
No. 2020 1986
1 Ministry Ministry of Education Ministry of Human Resource Development
2 GER Gross Enrolment ratio 50% (2035) | Gross Enrolment ratio 26.3% (2018)
3 Format 5+3+3+4 10+2
4 Age Age: 3108, 8to11,11t0 14,1 Age: 610 16, 16 to 18
41018
5 Exam Class 3,5,8,10,12 Every year up to 12th class
6 Board exam | Objective and descriptive, twice Descriptive, once a year
a year
7 Bag Less days encouraged -
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8 Holistic report| 360-degree holistic report card for | -
students including skills
9 Coding Coding to be taught from standard 6th | Not mandatory in existing format
10 Language 3 languages: by state, region and 3 languages: Hindi, English and the regional
choice of the student
11 Qualified Preliminary teaching Balavatika for | Not mandatory in existing format
teachers children below the age of 5 by
ECCE qualified teacher.
12 Reportcard | Report card evaluate by teacher and | Report card evaluate by teachers only.
student.
13 NCC wings | Higher secondary and secondary Higher secondary and secondary schools
schools
14 GDP Education sector get 6 % of GDP Education sector get 4.5 % of GDP
15 B. ED I'or teacher, minimum qualification: | -
4-yearB. ED degree by 2030
16 Multidiscip Multidisciplinary like art, humanities | -
linary will add by IITs
17 NTA NTA (National Testing Agency) -
will conduct aptitude test, exam in
sciences, languages, arts and
vocational subject twice every year
for university entrance examination.
18 E- content E- Content prepare in total 8 Lack of regional language e-content.
languages
19 Multiple entry | Provide Multiple entry-exit option | Major difference between two
-exit options | for incomplete courses and credit policies with higher studies &
will be transfer through Academic | credit storing.
bank Credits.
20 Higher 4 options are given for Higher 3options were there
Education Education: (a) 1/2-year diploma
System (HEs) | (a) 1 year diploma (b) 3-year graduation
(b) 2-year advanced diploma (c) 4-year graduation with research
(c) 3-year graduation
(d) 4-year graduation with research.
21 Research After 4-yeargraduation, 1 year After graduation, master degree
Option master degree and research 1 or 2 year.
option are given
22 M.Phil. M.Phil. is discontinued. After get 1st M.Phil. and then after Doctorate
master degree can pursued Doctorate| could be pursued.
23 Large Till 2030 at least 1 large -
multidiscip multidisciplinary in or near every
linary district.
Higher Education Commission AICTE for technical, UGC, ICAR for
of India (HECT) exceptlegal & agriculture, BCI for legal purpose,
Medical divide in to four parts: CCIM for medical,
(a) National Higher Education ICALICSI,CBSE,NCERT etc.

4
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regulation
24 Controlling
Authorities | (GEC) for standard setting
(HEGC) for funding.

(NAC) for accreditation.

25 Adultlearning| L.earn Through TV & application

Regulatory Council (NHERC) for
(b) General Education Council
(c) Higher Education Grants Council

(d) National Accreditation Council

Some programs are already continued.

Source: (https://only30sec.com/, n.d.)

A National Education Policy, 2020 has
animmense scope for the multidisciplinary as it
includes dance, art, music and other vocational
courses which are not included NEP, 1986. A
student is a centric in the Nation Education Policy
2020 and they will get multiple knowledge through
vocational courses.

Government focusses on early childhood care
education and higher education which will help to
increasing GER ratio.

Mainly focus on teachers training and teacher
appraisal.

CONCLUSION

We all know that education system we have to
change for developing our country. We need well-
design & well-define inclusive education system is
necessary for India. Economic and social progress
is based on education system at school, colleges
and universities. We accept a fact that a valuable
and good education system eternally leads to quality
education in India. National Education Policy 2020
(NEP, 2020) is a pleasurable re-imagination of
education of India. NEP, 2020 concept is
progressive, equitable and modern. The policy
builds pillars of Equity, Access, Quality and
accountability. NEP, 2020 consist the 2030 Agenda
for Sustainable Development (SD). A main object
of Transform India to global and vibrant
knowledgeable superpower by formulating school
and colleges education more flexible, holistic and
multidisciplinary as we need. The transformation
will start from 2021-2022 and will maintain till
2030.1stlevel of NEP 2020 implementation already
started and visible there some vocational courses

design and focusing more in research but a success
of this mission would be depended on
implementation and synchronization of all bodies
as well as overall commitment, acceptance, change
in attitude, mindset.

Education policy reform 3 times- 1st national
education policy 1968, 2nd National Education
Policy 1986 was modified 1992 & 3rd National
Education Policy 2020. A government take giant
step for education. After many decades National
Education Policy 2020 has builthugeeftfort to design
policy that includes diversification.

Theauthors conclude that main objectives of
National Education Policy, 2020 are decent but
policy implementationdepends on how
governments, universities, schools &colleges
associated. India has to cope up various challenges
and put steps forward for making sustainable
development.
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National Education Policy :-

In the 20th year of the 2 1stcentury, aneweducation
policy has come in India. In India, the first new
education policy was made in1968, then it was made
in1986, after which the newe ducation policy was
revised in 1992. After about 34 years,
importantchanges have been made again in 2021
regarding the new educationpolicy. In which many
rules related to education have been changed.
Recently ,the Ministry of Human Resource
Management has changed the name of its ministry
along with changes in the education policy,
theMinistry of Human Resource Management will
now be known as the Ministry of Education.
Professional development has been madenecessary
for teachersunder the National Education Policy.
And service training will also be organized
forteachers, in which training will be given to
teachers.

Objective of National Education Policy 2021
The main objective of the new National Education
Policy is to make India an educational super power
attheglo ballevel and to increase the quality of
education by universaliz in geducation in India.

What is the newe ducation policy..?

Under the New Lducation Policy 2021, the
educational system has been fixed by 2030 and the
curriculum will be divided on the basis of 5+3+3+4
educational systemin place of the present 10+2
model. A target of investment of the central and
state government has also been set for then
eweducation policy 2021, in which the central and
state government will invest in the education sector
equal to 6% of the country's GDP for education
sector cooperation.

Objectives of New Education Policy

The objective of the New Education Policy is to
make India aglobal super power in the educational
sector and through the New Educational Policies
for India, to provide proper level of education across
India so that the quality of the educational sector
can be high. Theobjective of the new education
policy is to make children aware of the importance
of quality of educational on gwith technology and
creativity in India so that the quality of education
can be improved. To bring quality ineducation, this
new education policy has been started under the
centralgovernment.

Features of National Education Policy 2021

* The e-education policy is the third education
policy of independent India in which
fundamental changes have been made.

*  Under the new education policy, the educational
sector will also be linked with technology, in
which maximum digital accounts will be given
in all schools.

* In the new education policy, all types of
educational content will be translated into the
regional language of that region, so that the
regional language can be promoted in the
educational field.

* Vocational test internship will be given to the
children from class VI onwards.

* Under the new education policy, now many
other options will be given to the children in
studies. Now other options will also be keptin
class X, in which the student will not be able to
choose any stream and choose the subjects as
per his wish.
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* Under the new education policy, students will
be taught coding from class 6 itself.

* Virtual lab will also be made in the educational
sector so that the quality of educational arcas
can be increased.

* Under the new education policy, the new
educational pattern of 5+3+3+4 has been
changed by changing the educational pattern
of 1042 which has been going on for years, in
which 3 years free New Education Policy PDIY
(NEP) National Education Policy 2021 - New
Education Policy | National education
policySchool education will be given to the
children.

* Under the new education policy, education will
be universalized, which excludes some
educational fields such as medical and law.

Key Facts of New Education Policy 2021
! Academic Bank of Credit will be formed
through the new education policy in which the
credit obtained by the students in the examination
will be converted into digital academy credit and
these credits will be collected and transferred to the
final year degree of the student through various
higher education institutions. All credits will be
added together.

* Under the National Education Policy 2020,
every effort is being made to make the
educational curriculum flexible. If a student
wants to study a second course in the middle of
that academic course due to lack of interest in
any academic course, then he can join the
second course by stopping from his first course
for a certain period of time.

* Under the New Education Policy, the
establishment of higher education institutions
in every district by 2030 is included within the
New Education Policy.

* The objective of the new education policy 1s to
make all higher education institutions of
multidisciplinary educational courses by 2040.

Under the new education policy, the
undergraduate course can be extended from 3 to 4
years in which students will be provided with

multiple choices. The degree will be awarded to
the students according to the proper certificate of
all these multiple choices. IExample if a student
studies undergraduate course for 1 year then he will
be given certificate of studies only for one year and
after 2 years he will be given certificate of advanced
diploma and after 3 years he will be given degree
on the basis of proper proofs Finally, after 4 years,
the student will be given a bachelor's degree as well
as a research degree.

* National Testing Agency will conduct Common
Entrance Test for admission of students in all
higher education institutions so as to raise the
standard of education.

* Under the new education policy, government
and private institutions will be treated equally.

* Under the new education policy, the Higher
Education Commission of India has been given
4 verticals. In which the National Higher
Education Regulatory Council, Higher
Educational Council, Journal Education Council
and National Accreditation Council have been
kept.

* Emphasis on e-learning so that dependence on
books can be reduced.

* Changes have been made in the educational
curriculum for persons with disabilities through
the new education policy.

Benefits of New Education Policy 2021
What benefits will be provided to the
beneficiaries through the National Education Policy

2021. The list of all those benefits is being given

below in the article. You can get complete

information about New Education Policy benefits
from the list given below.

* Technology is being promoted in the educational
sector through the New Education Policy.

* Through the new education policy, many
options have been kept regarding languages
?77in the educational curriculum. If a student
wants to study his regional language or mother
tongue in the academic course, then he can
easily get it. In this educational course, the
option of studying Indian ancient languages
?7has also been placed before the students.



In the new education policy, a national mission
plan will be prepared to achieve numerical
knowledge and literacy for all students up to
class I1I in primary schools by 2025.

Under the health policy, attention will also be
given to the health of the students, along with
which health cards will also be made for the
students.

Through the new education policy, promotion
of teachers has also been kept from time to time
on the basis of their performance.

In the new education policy, the degree of b.ed
has been included in the minimum degree
qualification of 4 years for teaching by 2030.
That is, by 2030, the course of b.ed has been of
4 years.

Under the new education policy, the MPhil
degree related to higher education is also being
abolished.

The National Council for Teacher Education
will develop professional standards for teachers
by the year 2022 and in consultation with
NCERT, the subject matter of discussion of
educational curriculum for teachers' education
at the national level will also be prepared.

Students will be promoted in the field in which
the students are more interested such as sports,
arts, boxing, etc.

In the new education policy, special attention
will be given to their skills along with the
educational curriculum, while extra- curricular
activities are also being included in the main
syllabus.

Every effort has been made in the new
education policy to reduce the burden of studies
on the students. In which Artificial Intelligence
software will be used in the educational
curriculum to make studies casier.

To reduce the burden of board examinations
on students, the structure of board examinations
will also be changed in which examinations of
students will be conducted twice in a year.
Courses/courses will be made available to the
students through online mode along with offline
classes.
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* Autonomy of colleges will end in 15 years. And
a phased system will also be established for
providing gradual assistance.

* The establishment of a multidisciplinary
education and research university of global
standards for the country's big institutions like
II'Ts and IIMs will also be done under the new
education policy.

* At the same time, the Higher Education
Commission of India will be formed as a
tomorrow body for the higher education sector
except the legal and medical field.

* Anautonomous body of National Educational
Technology T'orum will be established to
evaluate the educational curriculum and to link
it with technical means so that free exchange of
ideas in the field of education and administration
s possible.

Stages of National Education Policy 2021

The phases of the New Education Policy are
divided into 4 phases. After abolishing the 10+2
formula of the old education policy, the government
1s going to implement the new education policy in
the formula 5+3+3+4. 3 years of free schooling and
12 years of schooling have been included in the
new pattern of this new formula. It has been made
mandatory to follow this formula by government
and non-government institutions. Let us know the
four steps of the new formula of the new education
policy :-

Foundation Stage :- Children from 3 to 8 years of
age have been included in the foundation stage of
the new education policy. In which 3 years of pre-
school education has been included under which
the language skills and educational level of the
students will be assessed and the focus will be on
its development.

Preparatory Stage :- In this stage children of 8 to
11 years have been included in which children from
3rd to 5th grade will be there. In this stage of the
new education policy, special focus will be on
strengthening the numerical skills of the students,
while all the children will also be given knowledge
of the regional language.
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Middle Stage :- Within this stage, children from
class 6th to 8th have been included, in which coding
will be started from the children of class 6th. All
the children will be provided vocational test as well
as business internship opportunities.

Secondary Stage :- In this stage, students from class
VIII to class 12 have been included. Within this
stage, multiple elective educational courses have
been introduced by eliminating the academic
curriculum from class VIII to XII as well. Students
can choose their subjects as per their choice and
not within a specified stream. Under the new
education policy, students have been given freedom
to choose subjects, students can study science
subjects as well as arts or commerce subjects
simultaneously.

Important steps to be taken under New
Education Policy 2021

FPor the smooth running of the new education
policy, special attention will be given to the
recruitment of teachers. The new education policy
also covers the teaching of region and mother
tongues for which there is a shortage of teachers
within the ongoing academic curriculum. Regional
language speaking teachers will be recruited under
the new education policy.

Children will have many foreign language
options from the secondary level itself

Under the new education policy, many
foreign language options will be kept with the
children from the secondary level itself. In which
children can acquire knowledge of all types of
foreign languages ??like I'rench, Chinese,
Japanese, Spanish and German etc. Within the new
education policy, such efforts are being made to
strengthen India's education at the global level.

Mother tongue and regional language will be
included in the educational curriculum

Mother tongue regional language will also be
included in the new education policy. Under the
new education policy of 2021, a provision has also
been made to teach children their mother tongue or
regional language till the fifth standard. In which

regional languages ??will be included from text
books to colloquial. Under the new education
policy, two to three types of languages ??will be
taught to children from class one so that the burden
of education can be reduced and the quality of
education can be made high in every way. If the
text books are converted into scholastic language
then the students can understand it easily.

Main emphasis on vocational studies

There is a special focus on vocational studies
within the new education policy as the percentage
of students pursuing vocational studies in our
country is less than 5 percent. Under the new
education policy, a target has been set to reach this
percentage to 50% by the end of 2025, in which all
students will be given vocational studies. Vocational
studies include gardening, pottery making, electrical
work, and teaching woodworking. Under the new
education policy, vocational education will be
provided to the students from class 6th to class 8th.

New skills will be included in the educational
curriculum

Under the new National Education Policy,
along with the studies of the students, skills will
also be developed. In which the children will be
given training in subjects like Yoga, Music, Dance,
Sports and Sculpture etc. So that students can be
proficient in other types of skills along with studies.

Why NEP India 2020 is Important?

The old education policy was good for the purpose
of spreading awareness about studies, but in the
competition of modernization of the present, the old
education policy was only becoming a hindrance
because in the old education policy, not only
experience and knowledge, only Marx was being
given importance.

Due to excess and imbalance in the
curriculum of education, unnecessary burden was
being created on the student. Where art and skill
should have been the basis, there was competition
to pass by any means. Children focused more on
rote learning than on understanding the text, and as
aresult, alarge amount of time and money was not



used properly.

Instead of learning something new and gaining
experience, college students started considering jobs
as the goal of their life, due to which competition in
the field of jobs increased and unemployment had
to be faced despite having a degree.

Efforts already made for successful
implementation of NEP-2020 in Haryana. As per
the New Education Policy about 4000 play way
schools are planned to be open in the state focusing
on early age education since the age of three. So
far 1135 schools have been opened, 113 new
Sanskriti Model Schools have been opened for
imparting education in English. Also, 1418 schools
are being upgraded to English medium bag free
schools.

Kurukshetra University has already started
preparing for admission to be given under KG to
PG scheme from this academic session that is 2021-
22. Ensuring Skill development from School to
University the State Government started NSQF in
schools, 'Pahal Yojana' in Colleges, setting up
Incubation Centres in Universities and imparting
Technical Institutions in Technical Institutes for
training as per industry needs MoU with industries
age some of the steps taken by Haryana
Government. The State Government has opened a
separate University 'Shri Vishwakarma Kaushal
Vishwavidyalaya' for imparting skill
development.The University has forged strong links
with industries and 94 MoUs has been signed. A
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new ambitious scheme Passport Sahayata' has been
started in to make the students aware of employment
opportunities abroad and in the Universities and
colleges outside India, under which passports are
being given free of cost to all final year students.
'‘Super-100 programme' has been started for the
promising students of government schools. 25 youth
trained in this programme have cleared JEE this
year and had made it to the merit list to get admission
in IIT. Similarly, 72 youth have cleared the NEET
exam and got admission in good medical colleges.

CONCLUSION

The Prime Minister of India, Shri Narendra Modi,
has explained in detail about the New Lducation
Policy 2020 in his address. Hope this New
Education Policy 2020 helps in making India's
education system even ecasier and better. A new
teaching-learning environment has now been
created that facilitates learning anytime, anywhere
and as per one's interest areas.
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ABSTRACT

This paper examines the computational study of opinions, assessments, attitudes, and emotions regarding
things and their properties is known as sentiment analysis. The basic aim of sentiment analysis is to
determine the polarity of the feeling. Documents, statements, or aspects are all examples of this. In general,
users offer their thoughts on a variety of topics. Blog postings, shopping sites, and review sites all feature
products or services. Such the amount of opinion-related content is overwhelming and rising at a rapid
rate. It is a time-consuming task for the maker to categorise these contents manually. Furthermore,
people anticipate hearing people's thoughts on the entities in question. degree of considerationsThe impact
of pre-processing approaches on twitter sentiment classification is investigated in this paper. We look at
how URLs, negation, repeated letters, stemming, and lemmatization affect the results. Experiments on
the Kaggle Sentimenti 140dataset reveal that using URLs with reservation, negation transformation, and
repeated letters normalisation improves sentiment classification performance, whereas stemming and
lemmatization decreases it.

Keywords : Sentiment analysis, machinelearning, twitter, pre-processing

INTRODUCTION of user numbers. Business organisations use these
Social media are interactive Web 2.0 Internet-based  social media platforms to reach out to customers
applications. It is an online platform that allows  and advertise their products.
several people to interact and exchange job interests,
real-life connections or backgrounds, and activities. Sentiment Analysis (SA), also known as
The early stages of social networking, which began  opinion mining, is the process of classifying the
with the World Wide Web (WWW) and grew into  emotions, conveyed by a text, as negative, positive
online organisations such as GeoCities in 1994, The  or neutral. The data made available by social media
Globe.com, and Tripod.com in 1995. The major  has contributed to a lot of research activities within
goal of these communities is to encourage members  SA inrecent times. Information gained by applying
to share ideas and personal information by allowing  SA to social media data has many potential usages,
them to connect in chat rooms for instance, to help marketers evaluate the success
of an ad campaign, to identify how different
The evolution of social networks has become  demographics have received a product release, to
an important and valuable component of human life  predict user behaviour, or to forecastelection results.
in today's globe. As technology and expectations
advance, a growing number of new types of social Microblogging websites like Twitter allow
websites emerge, each with more advanced  users to write textual entries of up to 280
functionality. Several social media platforms, such ~ characters.Commonly referred to as tweets, there
as Facebook, Twitter, WhatsApp, WeChat, have seen a significant increase in their popularity
Instagram, Pinterest, Snapchat, LinkedIn, Qzone,  inrecent years. Companies and media organisations
and others, have created a fierce competition in terms ~ are increasingly looking for ways to mine Twitter
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for information about what people think and feel
about their goods and services as a result of this
development.

Though, areasonable amount of research has been
carried out on how sentiments are expressed in
online reviews and news articles, very less research
has been done on how sentiments are expressed in
microblogging due to the informal language and
message-length constraints.

RELATED WORK

Significant degree of researches have been
conducted in the field of sentiment analysis over a
period of time especially after the advent of Web
2.0

Samsudin et al., (2012) in this malaysian
online movie evaluations were detected using an
Artificial Immune System (AIS) technique. Three
string similarity functions were used in this opinion
mining process: cosine similarity, Jaccard
coefficient, and Sorensen coefficient. The
performance of AIS was also compared to that of
other classic machine learning approaches like
Support Vector Machine (SVM), Nave Bayes, and
the k-Nearest Network. The final results were
dissected and analysed.

Xuan et al., (2012) proposed a syntax-based
pattern for extracting rich linguistic traits and
enriching them with text syntactic information.
Opinions based on the investigation and evidenced
in the text. When these unique features are
combined with traditional features from earlier
studies, it is discovered that detecting subjective
sentences on movie review data has a high accuracy
(around 92.1 percent).

Kim et al., (2013) established a strategy to
mine the public's opinion about a new movie trailer
from a group of user comments that are widely
accessible on social media. The next phase is to
forecast whether the film will be a box office success
based on public opinion and other factors such as
the starring actor’s casting, director, and past releases.
It has been demonstrated through various
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experiments that the strategy may deliver satisfactory
results.

Liang & Dai (2013) offered a revolutionary
architecture system that could analyse the sentiments
of a given communication automatically. The
authors combined their approach with manually
annotated data from Twitter, one of the most widely
used microblogging platforms for sentiment
analysis. This technique teaches the computer to
automatically extract the set of messages that contain
opinion, filter out non-opinion messages, and
ultimately determine the sentiment direction of those
messages (i.e., positive, negative). The system's
effectiveness in sentiment analysis in a real
microblogging application was confirmed by the
final results.

Habernal et al., (2014) For sentiment analysis,
we used state-of-the-art supervised machine
learning approaches. The authors experimented
with various pre-processing approaches and used
various characteristics and classifiers. They also
tested five feature selection techniques and looked
at the impact of named entity recognition and pre-
processing on sentiment classification results. It also
published results for a variety of popular categories,
such as movie and product reviews, in addition to
freshly produced social media datasets. This not only
broadened the scope of current sentiment analysis
research to include other languages, but it also
encouraged competition, which could lead to the
creation of high-end commercial solutions.

Sharma et al., (2014) The researchers looked
into document-based opinion mining systems that
can classify documents as favourable, negative, or
neutral. In addition, the proposed technique takes
into account negation. The effectiveness was
demonstrated in an experiment with movie reviews.
Ganeshbhai& Shah (2015) presented a self-
contained text analysis and summarising system for
online reviews. Opinion mining seeks to separate
the emotions conveyed in reviews, categorise them
as positive or negative, and summarise them so that
they may be simply understood by users. Fine-



grained data is analysed using feature-based opinion
mining, which recognises individual properties of
an object about which a user has expressed an
opinion. This method examines the limitations of
existing works and the future scope of feature based
opinion mining, as well as numerous techniques
proposed in the realm of feature oriented opinion
mining.

Agarwal & Mittal (2016) provided a text analysis
and summarization method for online reviews that
1s self-contained. Opinion mining aims to isolate
the emotions expressed in reviews, classify them
as good or negative, and summarise them so that
consumers may understand them easily. Peature-
based opinion mining, which recognises individual
properties of an object about which a user has
expressed an opinion, is used to analyse fine-
grained data. This method investigates the
constraints of previous work, the future scope of
feature-based opinion mining, and a variety of
techniques presented in the field of feature-oriented
opinion mining.

3.METHODOLOGY
For Twitter sentiment classification, we use
the following approaches.

3.1 Machine Learning Approach

Machine learning approaches use a variety of
training data to develop predictive models such as
logistic regressions, neural networks, decision trees,
and other models that construct forecasts on
documents that aren't in the training set. This
approach has the benefit of being based on a
learning model. It's helpful for creating quick and
accurate forecasts.

I'urthermore, algorithms are capable of
discovering previously unthinkable and complex
patterns that are beyond human comprehension.
However it has significant drawbacks to develop
the model. For this we need training data. Validation
of the model is difficult due to its complexity. It's
difficult and time-consuming. It is important to give
each of these documents a rating. If there are
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document attributes, it is also necessary to assign a

rating to them.

Another issue emerges when two separate
reviewers give different ratings exactly to the same
document. This can give rise to unexpected errors
in the construction and measurement of the model
performance. The approach starts with observations
or data, such as examples, direct experience, or
instruction, so that we can seek for patterns in data
and make better decisions in the future based on
the examples we provide.

3.2 Collection of Tweets

Standard twitter dataset is not available for
related data domain so in this research we collect
twitter datasets from Twitter API and create twitter
Management application. The proposed work
twitter Management application account generates
Access key, Secret Key, Access Token and
Application Authentication ID this credential used
for fetching data from Twitter Account.

For collection of tweets from twitter
following are the basic R Packages required
library(twitteR), library(ROAuth), library(plyr),
library(tm) etc.

3.3 Pre-Processing

Data pre-processing is needed because in
proposed work we get raw data with 16 attributes
of twitter datasets. We apply pre-processing for
removingfavourited, favoriteCount,replyToSN,
created, truncated, replyToSID, id, replyToUID,
statusSource, screenName, retweetCount, isRetweet
, retweeted, longitude , latitude and text attributes
for text attribute more pre-processing is required.
We apply both Twitter-specific and standard pre-
processing on the collected twitter datasets. The
specific pre-processing is especially important for
Twitter messages, since the Twitter community has
created its own unique phrases and forms to write
messages. User-generated content in social media
often contains slang and frequent grammatical and
spelling mistakes. With Twitter-specific text pre-
processing we try to handle these properties of the
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Twitter language and improve the quality of
features. In this we consider the following options
for Twitter-specific pre-processing to better define
the classification. Data pre-processing is done to
eliminate the incomplete, noisy and inconsistent
data. Data must be pre-processed in order to perform
any data mining functionality.

3.4 Feature Selection

This step generates a word vector which
includes occurrence of a token, binary token
occurrence and the frequency of term related to the
document known as TI-IDF (Term Frequency-
Inverse Document Frequency).
These are based on the following values:

1)  Txy: Total number of existence of term x in
document y.

2)  Tdy: Total number of terms existing in
document y.

3)  Ttx: Total number of documents where term
X occurs.

Term occurrence: defines the absolute number of
occurrences of a term.
Term occurrence = Txy
Term frequency: defines the relative frequency of
a term in the document.
Term frequency = Txy / Tdy
Binary term occurrence: term occurrence is
defined as the binary value.
Binary Term Occurrence = 1 for Txy>0 and =0
otherwise.

TE-IDF: it describes how important a word is for
a document. It consists of two parts: term
frequency (TT) and invert document frequency
(IDF).

TI-1DI'= (Txy /Tdy)log(1/Ttx).

3.5 Classification

In machine learning classification, a training
dataset is provided to train the classifier, and a
performance test dataset is provided to test the
classifier's performance. It functions similarly to
humans in that it can learn from past experiences
and predict future decisions. These strategies are
utilised in artificial intelligence as well as document
classification. In order for a machine learning
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classifier to work, it must go through two steps:

1)  Use dataset to train the model

2)  Use test dataset on the trained model to see
the results and check accuracy of model

In this paper, the dataset was analysed using
different classifier's such as Naive Bayes, Linear
SVM, Logistic Regression, Decision Trees,
Boosted Trees, Random TForest & K nearest
Neighbour with the results from both techniques
compared.

3.6 Performance Measure

P'ollowing are the evaluative measures of
classifiers. These evaluative measures find the
goodness of classifier and suitability of data.

* True Positives (TP) - These are the correctly
predicted positive values which mean that the
value of actual class is yes and the value of
predicted class is also yes. E.g., if actual class
value indicates that this passenger survived and
predicted class tells you the same thing

* True Negatives (TN): These are the correctly
predicted negative values which means that the
value of actual class is no and value of predicted
class is also no. E.g., if actual class says this
passenger did not survive and predicted class
tells you the same thing. Ialse positives and false
negatives, these values occur when your actual
class contradicts with the predicted class.

» TFalse Positives (I'P): When actual class is no
and predicted class is yes. L.g., if actual class
says this passenger did not survive but predicted
class tells you that this passenger will survive

* Talse Negatives (I'N): When actual class is yes
but predicted class in no. E.g., if actual class
value indicates that this passenger survived and
predicted class tells you that passenger will die
The proposed work used three parameters for
calculate Accuracy, Precision and Recall

* Accuracy: is the most intuitive performance
measure and it is simply a ratio of correctly
predicted observation to the total observations
Accuracy = TP+TN/TP+I'P+I'N+TN

* Precision: is the ratio of correctly predicted
positive observations to the total predicted



positive observations.
Precision = TP/TP+I'P

* Recall (Sensitivity): is the ratio of correctly
predicted positive observations to the all
observations in actual class
Recall = TP/TP+I'N

4. EXPERIMENT AND RESULTS

In this part, we show the outcomes of using a
variety of pre-processing procedures individually
and in combo. The results are then compared to the
existing methodologies.
4.1 Dataset Details

We used dataset of 1.6 million tweets in
English coming from two sources: Kaggle and
Sentiment140. It is composed of various columns
that are ItemID, Sentiment, date, user and
SentimentText. We are only interested in the
Sentiment column corresponding to our label class
taking a binary value, O if the tweet is negative, 4 if
the tweet is positive and the SentimentText columns
containing the tweets in araw format

4.2 Data Pre-processing

As the dataset is huge, such a large dataset requires
alot of processing power when one wants to build
complex classifiers like boosting and random
forests, specifically. Hence, we obtained a random
sample of 50000 tweets from this original dataset,
with 24864 negative tweets and 25136 positive
tweets.

1) Cleaning up the HTML entities, and any other
HTML tags etc. Sometimes some HTML
entitics may be present in the text. E.g., &lt; for
< etc. We use BeautifulSoup Python library to
get rid of such HTML..

Remove @mentions from the text. The
@mentions correspond to usernames in twitter
preceded by "@" symbol. It is used to address
a tweet to someone or just grab the attention.
But they are not very important for sentiment
analysis.

Remove URLSs from tweets.

Convert short forms of negation words to their

full forms. "isn't":" are not",

2)

3)
4

is not", "aren't":
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"wasn't":"was not", "weren't":
"haven't":"have not" etc

Decode UTI'8 encoded symbols.

Replace non-alphabetic characters to spaces.
Ignore words of size 1.

Remove punctuations

Perform word lemmatization: Lemmatization is
the reverse process of making morphological
changes to a word. It is the process of getting to
the root form of the word which exists in the
dictionary.

were not",

5)
6)
7)
8)
9)

4.3 Approach

Once we have applied the different steps of the pre-
processing part, we can now focus on the machine
learning part.We start by splitting the data randomly
into two parts: train and test.We use 80% data for
training and the remaining for testing. We extract
TIFIDI features from tweets using TIIDI
vectorizer. It converts a collection of raw documents
to a matrix of TE-IDF features

I'urther, we use these features to learn multiple
classifiers. For each type of classifier, we first train
the classifier on train data and report the accuracy
on test data. We also report cross validation accuracy
with 10 folds.

The Kfold cross validation: We split the data
set into k parts, hold out one, combine the others
and train on them, then validate against the heldout
portion. We repeat that process k times (each fold),
holding out a different portion each time. Then we
average the score measured for each fold to get a
more accurate estimation of our model's
performance.

4.4 Results

A confusion matrix helps to visualize how the
model did during the classification and evaluate its
accuracy. In following confusion matrix diagonal
elements (TP & TN) presents the correctly classified
data for each class whereas remaining data show
incorrect classified data. We use the typical
definition of accuracy to score our models.
Accuracy 1s defined as thefraction of true
positives+true negatives with respect to the total
number of instances.
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[} validation Set

. Training Set

Round 1 Round 2

Validation 93% 90%

Accuracy:

Round 3 Round 10

91% 95%

Final Accuracy = Average(Round 1, Round 2, ...)

Classifier Test Accuracy Cross Validation Accuracy
Naive Bayes 0.7623 0.7524
Logistic Regression 0.7776 0.7757
Linear SVM 0.7867 0.7842
Decision Trees 0.5663 0.5758
Boosted Trees 0.7284 0.7161
Random Forests 0.7637 0.7609
WNearest Neighbors 0.5347 0.5163

The above table shows the accuracy
comparison across various classifiers both when
tested using the train/test split method and using the
10-fold cross validation approach.

Note that we obtain the maximum accuracy
using Linear SVM. However, also notice that
logistic regression and random forests also lead to
similar accuracy values. However, simple classifiers
like decision trees and nearest neighbors somehow
cannot provide good results at all.

5. CONCLUSION AND FUTURE SCOPE
Our research's overarching purpose was to
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demonstrate a clear link between various aspects
of emotion production. Given the large amount of
data available on social media, a credible senti-score
creation process is required. Sentimental analysis
is the process of collecting and analysing public
feedback on a specific issue, product, or service.
To arrive at the opinions, this method entails
gathering the available data, extracting the
characteristics, selecting the required features, and
lastly classifying them. Individuals and businesses
are increasingly leveraging public opinions available
in various media to make decisions, thanks to the
rapid rise of e-commerce sites, public forums, and
social media on the Internet. In addition, the amount



of information available to make a decision has
grown.. Sentiment analysis process involves feature
extraction, feature selection and finally sentiment
classification. The feature selection step in
sentiment analysis has high impact in determining
the accuracy of sentiment classification.

English language tweets are only considered
for identifying same wavelength communities. But
the real time tweets may be multi lingual and may
contain transliterated words from multiple
languages. Sentiment analysis on multi lingual
tweets may give more meaningful fraternity.
Multilingual sentiment analysis requires further
research and can be considered in the future work.
The whole frame work to identify same wavelength
communities can be extended to OSNs like
Facebook, Google plus etc. if the extraction of user
generated contents 1s allowed
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ABSTRACT

The public sector in India, since then, has experienced a phenomenal growth both in terms of number
and volume of investment. The government has made sustained efforts to break the vicious circle of
poverty and underdevelopment by setting up public sector enterprises or by nationalizing certain key
industries. The public sector enterprises in the Indian economy are to play an important role that needs
no emphasis. A number of PSEs also serve critical functions of furthering the socio-economic objectives
of the government and ensuring stability in prices of key products and commodities. The study is carried
on with the objectives such as to study the rationale of public enterprises India, the role of public enterprises
in India, to evaluate the performance of public enterprises in India and to identify the problems faced by
public enterprises in India. The public sector in India has always played a dominant role in shaping the
path of the country's economic development. Visionary leaders of independent India drew up a road map
for the development of public sector as an instrument for self-reliant economic growth. The public sector
has provided the much-required thrust and has been instrumental in setting up a strong and diversified
industrial base in the country.

Keywords : Public Enterprises, Performance of public enterprises

INTRODUCTION furthering the socio-economic objectives of the
Public sector enterprises have been  government and ensuring stability in prices of key
established, managed, and controlled by the products and commodities. The key factors
Government of India as government companies  contributing to stronghold of these enterprises are
(under the Companies Act or statutory corporations  the need of rapid industrialization with equitable
under the specific statues of Parliament). In these  distribution of economic wealth and inadequacies
enterprises, the Central Government holding inpaid ~ of free market. India witnessed a greater degree of
up share capital is more than 50 %. The government  state ownership and increased regulation since
has used these public enterprises as an instrument  second plan that envisaged industrialization as a
for attaining self-reliant economic growth, and over  development strategy. By 1980s the poor
the years they have played an eminent role in the  performance of government-owned companies was
sustainable growth of Indian economy. The  acknowledged and various efforts were made to
importance of public sector in the Indian economy  improve performance. In an era of economic reform
has been recognized since 1948. The public sector  process initiated sincel991, privatization has
in India, since then, has experienced a phenomenal ~ become akey component of public sector policy of
growth both in terms of number and volume of  the government. The survival of PSEs now depends
investment. The government has made sustained  upon performance efficiency and profitability. PSEs
efforts to break the vicious circle of poverty and  contribute to the exchequer by way of dividend
underdevelopment by setting up public sector  payment, interest on government loans and payment
enterprises or by nationalizing certain key industries.  of taxes and duties.
The public sector enterprises in the Indian economy  Objectives Of Paper
are to play an important role thatneeds no emphasis.  The study is carried on with the following
A number of PSEs also serve critical functions of  objectives.
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* To study the rationale of public enterprises
India.

» To study the role of public enterprises in India.

* To evaluate the performance of public
enterprises in India.

* To identify the problems faced by public
enterprises in India

RESEARCH METHODOLOGY
The study is based on secondary data. The
data has been collected and compiled from public
enterprises survey and economic survey reports and
various books, journals and websites.
Rationale Of Pses In India
* Rapid Economic Development
The prerequisite of faster economic
development is the creation of infrastructure and
the growth of basic industries like power, steel
transportation; communication, banking etc.
These industries require huge capital investment
and involve long-gestation period and so private
sector may not be interested to undertake the
development of such industries. Further, the
private sector lack financial and technical skills
to develop such industries. In other words,
reluctance on the part of private entrepreneurs
to develop key industries due to high risk and
low returns necessitated the establishment of
PSEs. Government with its capacity to mobilize
huge economic resources can develop the
industries that are significant for growth
prospects of the country. Thus in the earlier
phase of development heavy state spending on
investment in basic infrastructural sectors and
service facilities(for example financial
institutions, telecommunication banking etc. ) is
essential for providing a congenial atmosphere
to the private sector to facilitate the process of
accelerated development of the economy.
* Reduction of Concentration of Iiconomic
Powers
PSEs reduce inequalities of income through
welfare programmes, favourable pricing policy
towards small industries and supply of cheaper
goods to the consumer. Private sector may
manipulate the price of essential goods and
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indulge into quick profit-making by controlling
the volume and price of such goods. PSEs
prevent such concentration of economic power.
» DBalanced Regional Growth
Private sector generally neglects backward
regions that lack infrastructure and other basic
facilities such as power, roads,
telecommunication, skilled labour etc. PSEs set
up large projects in these arecas and spend huge
cost to develop such areas. In this manner PSEs
help to achieve balanced regional growth.
* Lmployment Generation
The adequate generation of employment
opportunities is a major objective of the public
sector enterprises. This sector has provided
direct employment to more than 80 percent of
organized labour.
* Import-Substitution and Export-Promotion
In the initial period of development foreign
exchange constraints exist due to huge imports
of capital goods and low exportable surplus.
PSEs produce importable goods domestically
which tend to save precious foreign exchange
and facilitate exports.
* Resource Mobilization
PSEs mobilize savings through large network
of banking and financial institutions. The profits
of PSEs are ploughed back into developmental
activities of the country. I'urther, PSEs
contribute to the Government's exchequer
through payment of tax and dividends.
Public Sector Reforms
The Industrial policy resolution of 1956 has
been the guiding factor which gave PSEs a strategic
role in the economy. Massive investments have been
made over the past five decades to build public
sector. These enterprises have successfully
expanded production, opened up new areas of
technology and built up a reserve of technical
competence in various areas. Initially, public sector
investments were in the key infrastructure areas, but
later on it begun to spread in all areas of he economy
including non-infrastructure and non-core areas.
Since 1980's, the performance of state owned
enterprises has been undergoing a close scrutiny in
India. The existence of huge fiscal deficit made it




difficult to raise funds at home and abroad. It was
felt that the PSEs were absorbing a large chunk of
government funds in the form of subsidies, which
has resulted in the misallocation of resources brought
about by diversion of savings. In order to overcome
these problems government allows relaxation in the
controls over PSEs and the emphasis was put on
efficiency and internal resource generation of these
enterprises. The public sector reforms in India since
1991 involves structural changes that aim at
increasing efficiency, decentralization,
accountability and market orientation of these
enterprises. The important reform measures
introduced in the recent years are:
* Allowing Managerial Autonomy
Government has adopted empowerment of
PSEs as acontinuous process. The management
of PSEs has been given operational autonomy
in respect of human resource development
decisions like recruitment, promotion and other
service related decisions. The profit making
enterprises which don't depend on the budgetary
support of the government identified as
Navratnas and miniratnas are given enhanced
powers to take investment and project -related
decisions such as decisions relating to capital
expenditure, raising capital from the market,
mergers and acquisitions etc. Board of Directors
of PSEs exercises the delegated powers subject
to the broad guidelines issued by Government.
This would help PSEs to mitigate problems
relating to delay in decision- making and help
to improve the competitive strength of these
enterprises.
» Performance-based Accountability through
Memorandum of understanding (MOU) System
MOU is an instrument that specifies mutual
responsibilities of two parties who sign it. It is
signed between government and management
of PSEs. MOU clarifies objectives and targets
expected form the management and
performance evaluation takes place with
reference to these objectives. Thus it allows
management by results and objectives rather
than management by controls. Further an
attempt is made to evaluate performance of
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PSEs on the basis of financial and operational

performance indicators such as sales, growth

in sales and return on assets, dividend pay-out
ratio and earning per share.

* Manpower Rationalization

PSLs for long have been suffering from over
manning. Voluntary Retirement Scheme (VRS)
has been introduced in a number of PSEs to
shed the surplus manpower. In order to provide
security net to those who opt for VRS,
Counselling, Retraining and Redeployment
(CRR) scheme has been launched. CRR aims
at retraining employees who have opted for
VRS so that the employees can adapt to new
vocation after their separation from PSEs.

* Professionalism in Management

In order to improve efficiency, Board of
Directors (BOD) of PSEs has been strengthened
with the induction of professional managers. The
number of Government nominated directors has
been reduced. Management personnel are
allowed greater operational autonomy in
implementing the policies of the board. Lfforts
are being made to reduce political and
bureaucratic interference in the working of
public sector enterprises.

» Portfolio Management

The portfolio of the public sector investments
has been thoroughly reviewed to focus the
public sector on strategic, high-tech and
essential infrastructure. The new industrial
policy 1991 adopted the policy of de reservation
that allowed the entry of private sector in the
activities exclusively reserved for public sector.
The list of industries reserved solely for the
public sector which used to cover 18 industries,
including iron and steel, heavy plant and
machinery, telecommunications etc. has been
drastically reduced to two: atomic energy
generation, and railway transport. These reforms
mainly aim at providing competition to the
public sector.

Transparency in Operations of PSLis

Corporate Governance Code has been
formulated to bring greater amount of public
accountability and transparency amongst PSLEs
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in an era of competitive environment. Corporate
governance refers to ethical business and
transparent conduct of management of
organization so as to protect the interest of
stakeholders (i.e. shareholders, employees,
suppliers etc.). These are the guidelines that
management is required to follow in their
decision-making process. The code meet the
regulatory framework, builds harmonious
relations with the stakeholders, provide high
degree of accountability to the parliament and
the public and ensures transparency in decisions.
Further, PSEs are also subject to Right to
Information Act (RTT).
* Revival and Restructuring of Sick PSTis

Efforts are made to modernize and restructure
PSEs and revive sick industries. The chronically
sick industries have been sold off or closed.
Companies having potential for revival have
been allowed to be turned around by private
sector. In 2004, Board for Reconstruction of
PSE (BRPSE) has been created to take up
restructuring and revival of PSEs. BRPSE is
an advisory body which provides measures to
strengthen, modernize PSLs. It advises
government on disinvestment or closure or sale
of chronically sick or loss making units that
cannot be revived. It also monitors incipient
sickness in PSEs so as to detect their problems
at the initial stage that can result into sickness at
the later stage.

« Allowing PSEs to Enter Capital Market

In an era of reduced budgetary support PSEs
have been allowed to raise equity finance from
the capital market. This has provided a market
pressure on PSEs to improve their performance.
As investors keep on monitoring the shares
listed on stock exchange and market price
movements reflect the performance of the
company so management remain alert of their
operational efficiency. Further, the listing of
PSEs share in the market has offered new
opportunities to the investors that have also
improved the trading activity of the stock
exchanges in India. In the year 2007, 44 central
PSEs were listed on the stock exchange. Some
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of PSE shares are enlisted on the international
stock exchange (for example MTNL share is
listed on New York stock exchange).
* Modernization
The new policy provided for modernization
of plants, rationalization of productive capacity
and changes in the product mix of PSEs. Further
PSEs have been allowed to enter into
technology joint ventures and have alliance to
obtain technology and know-how. National
Investment I'und has been established in 2005
to provide funds for revival and capital
investment requirements of PSEs. The
disinvestment proceeds will be channelized to
this fund. This would help them to develop
competitive strategy based on market needs.
* Disinvestment and Privatization
Disinvestment in India primarily aims at
improving corporate efficiency, financial
performance and competition amongst PSEs.
It involves transfer of Government holding in
PSEs to the private shareholders. Disinvestment
introduces competition and market discipline on
PSEs and depoliticizes the decision-making
process.
Role Of Public Sector Enterprises In India
Public sector enterprises have laid a strong
foundation for the industrial development of the
country. Public sector units are 'the temples of
modern India.' Since India's independence, public
sector enterprises have contributed significantly
towards the growth of the Indian economy. It has
significant contribution to the country's economy
by filling the gaps in the industrial sector, generating
employment and balanced regional development.
The expansion of the public sector was aimed
at the fulfillment of our national goals i.e. the
removal of poverty, the attainment of self-reliance,
reduction in inequalities of income, expansion of
employment opportunities, removal of regional
imbalances, acceleration of the pace of agricultural
and industrial development, to reduce concentration
of ownership and prevent growth of monopolistic
tendencies by acting as effective countervailing
power to the private sector, to make the country
self-reliant in modern technology and create




professional, technological and managerial cadres
$0 as to ultimately rid the country from dependence
on foreign aid. But these motives could not be
achieved up to the desired extent. That is why
government is on the spree of privatization of these
enterprises.

The Industrial Policy Resolution in 1956 gave
the public sector enterprises a strategic role in Indian
Economy and the public sector was thought of as
the engine for self-reliant economic growth to
develop a sound agricultural and industrial base,
diversify the economy and overcome economic and
social backwardness.

Public sector enterprises were set up to serve
the broad macro-economic objectives of higher
economic growth, self-sufficiency in production of
goods and services, long term equilibrium in balance
of payments and low and stable prices besides
meeting certain socio-economic obligations. While
there were only five Central Public Sector
Enterprises (CPSEs) with a total investment of Rs.
29 crore at the time of the First I'ive Year Plan,
there were 320 CPSLs (excluding 7 Insurance
Companies) with a total investment of Rs.
11,71,844 crore as on 31st March, 2018. The CPSEs
are key and strategic actors in the nation's economy
providing essential goods and services and holding
a dominant market position in critical sectors such
as petroleum, mining, electricity and transportation.
They also operate in competitive markets such as
telecommunication, hospitality etc. The CPSEs are
increasingly under pressure by both the government
and competition to achieve their goals more
effectively and efficiently. A large number of CPSLEs
have been set up as Greentield projects consequent
to the initiatives taken during the I'ive Year Plans.
Performance Of Public Sector Enterprises In
India

The overall performance of CPSEs in India
has shown improvement during the financial year
2018-19 over the previous year despite declining
commodity prices in the global economic scenario.
The overall net profit of the 244 operating CPSEs
went up by 12.54% to Rs. 1,15,767 crore in 2018-
19 from Rs. 1,02,866 crore in 2017-18. The CPSEs
have been making a substantial contribution to the
Central Government through payment of dividend,
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interest, corporate taxes, excise duties etc. The
contribution by the CPSEs through these avenues
increased by 38.63% to Rs. 2,78,075 crore in 2018-
19. CPSEs have an unique place amongst the State
Owned Enterprises (SOE) of the world. Many of
the 244 operating CPSEs are the leading companies
of India. CPSEs are, moreover, spread over the
length and breadth of the country, fulfilling various
macro-economic objectives and are complex
organizations dealing with wide stream of new
technology, market and services and employ a large
workforce. The CPSEs are categorized into 23
cognate groups. The CPSEs have been serving the
various macro-economic objectives of higher
economic growth, equilibrium in balance of
payments, infrastructure development and lower
prices. In this respect, they are a distinct entity of
corporate India. Moreover the Maharatna and
Navaratna CPSEs constitute the elite companies of
India in sectors like, coal, petroleum, steel, heavy
engineering, power supply, telecommunications and
transportation services.

The total employee strength in CPSLESs stood
at 12.34 lakh (excluding contractual workers) in
2018- 19 as compared to 12.91 lakh in 2017-18.
The total strength of employees in CPSEs has gone
down by 57,560 persons due to superannuation,
voluntary retirement etc. The salary and wages in
all the CPSLs, at the same time went up during the
year from Rs. 1,26,777 crore in 2017-18 to Rs.
1,28,263 crore in 2018-19 showing a growth of
1.17%. However, the per -employee turnover of
CPSEs has decreased from Rs. 1.55 crore in 2017-
18 to Rs.1.50 crore in 2018-19.

While CPSEs play a significant role in the
growth of the Indian economy. They are also
affected by the overall growth in the economy. The
Gross Turnover of CPSEs has decreased in 2018-
19 by 7.04% to Rs. 18,54,667 crore from Rs.
19,95,176 crore in 2017-18. The profit of profit
making CPSEs increased by 10.86% to Rs.
1,44,523 crore in 2018- 19 from Rs. 1,30,364 crore
in 2017-18. The loss of loss making CPSEs
increased by 4.57 % to Rs. 28,756 crore from Rs.
27,498 crore during the same period. Aggregate net
profit reported by all 244 CPSEs is Rs. 1,15,767
crore as against Rs. 1,02,866 crore reported in the
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year 2017-18, thus showing a growth in overall profit
of 12.54% as against a reduction of 19.82% in
2017-18.

During the year 2018-19 the number of profit
making CPSLs have increased to 165 from 159
CPSEs in previous year and the number of loss
making CPSLEs have increased from 76 to 78 during
the same period. One CPSE, namely Food
Corporation of India neither earned profit nor
incurred loss during 2017-18 and 2018-19.
Problems Of Pses In India

* Defective Pricing Policy
The prices of goods and services produced
by the PSE in India for long have been
determined by Govt. under administered price
regimes (APR). In post-91 era with intense
market competition Government has dismantled
the APR in most cases and PSEs have been
given independence to fix their own price
competitively. In the recent years various price
regulatory commission for regulating prices in
best interest of both consumers and producers
have been established whose recommendations
are applicable both for private and PSEs.
Government on its part continues to be sensitive
to the needs of the poor and price level in the
economy. Any rise in price generally warranted
by market conditions is avoided. Pricing of
petroleum is an example in this respect. The rise
in the international price of crude oil is hardly
passed on to the consumers. The social approach
set prices in PSE causes a lower returns and
financial losses.
» DIixcessive Political Interference
There exists considerable political
interference in the operational aspects of PSEs
in terms of appointment in the management,
pricing of products, location of projects. The
decisions are guided by political considerations
and not by economic factors.
* Delays in Decision-Making
The red-tapism and bureaucratic management
causes delay in decision-making of these
organizations. PSEs thus fail to take advantage
of opportunities thrown open by the market.

* Over-Manning

The public sector enterprises are overstafted. )3

It increases cost of production and inefficiency
in the organization.
* Lack of Accountability
The appraisal system lack performance-based
remuneration system. The system lacks
incentives to improve and penalties for delays
and failures. The security of service makes them
lethargic and reduces creativity. This lack of
accountability cause inefficiency and losses in
the public enterprises.
» Under-Utilization of Capacity
The public enterprises operate at less than their
full capacity and produce lower than potential
output. This increase the cost of production as
the fixed cost is distributed over small output.

CONCLUSION

The public sector in India has always played
adominant role in shaping the path of the country's
economic development. Visionary leaders of
independent India drew up a road map for the
development of public sector as an instrument for
self reliant economic growth. The public sector has
provided the much-required thrust and has been
instrumental in setting up a strong and diversified
industrial base in the country. Keeping pace with
the global changes over a period of time, the PSEs
in India also have adopted the policies like
disinvestment, self-obligation/MoU, restructuring,
etc. PSEs undoubtedly, since inception, have
extended their eminent contribution in bringing up
the industrial base for the holistic development of
Indian economy. I'or ensuring that the Indian
economy continues to scale new heights and
emerges as an economic superpower, it is
imperative for the PSLs to continue to demonstrate
global competitiveness and achieve market
leadership.
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ABSTRACT
Recently Government of India announced its New Education Policy 2020 (NEP 2020), which intended to
transform our nation sustainably into an equitable and vibrant knowledge society, by providing high
quality education to all. It is an addition to the steps Government of india has been taking for the betterment
of education. Resources to be made available for student learning .Extensive focus on changing and
restructuring of syllabus has been given. Mother tongue / local language use has been emphasized .
" Education is the most powerful weapon you can use to change the world '' - Nelson Mandela.

INTRODUCTION

Education - a tool that helps in the making of
a well-developed and progressive nation. In a
developing country like India with a population
approxing 140 crores, good education is the key to
a better standard of living and a bright future.
Education is the right of every citizen of India. In
ancient India knowledge was considered to be
sacred and was based on the teachings of Vedas,
Upanishads and Dharmasutras. Education in new
India is a combination of academic disciplines as
well as enhancement of necessary skills such as
critical thinking, problem-solving, decision making
and essential life skills. In the current century,
modern approach to education in India focuses on
learning in innovative manner such as digital
learning platforms, online education, short-term skill
development courses, and usage of modern
educational technology. Education is the most
effective weapon used to make social, economic,
and political change. Education enhances the value
of human capital and thereby accelerates the
development process . Thus , since independence ,
the Indian Government has given due importance
to the education sector
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National Policy on Education : Historical overview

National Education Policy

Maulana Abul Kalam Azad, India's first Minister
of Education, proposed strong central government
control over education throughout the country, with
a uniform educational system.UGC , IIT's ,
NCERT, etc. were born to aid this thought. The
report and recommendations of the Kothari
Commission (1964-1966), directed the
announcement of the first National Policy on
Education in 1968, by Prime Minister Indira Gandhi
which aimed at radical restructuring” and proposed
equal educational opportunities in order to achieve
national integration and greater cultural and
economic development. The "three language
formula" was applied to secondary education where
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English was the instructing language, the official
language of the state where the school was based
and Hindi. The policy also encouraged the teaching
of the ancient Sanskrit language.

Keeping in mind the development of Indian
women, Scheduled Tribes (ST) and the Scheduled
Caste (SC) communities, in 1986, the Rajiv Gandhi
government introduced a new National Policy on
Education . IGNOU was established during this
time. The Policy on Education was modified in
1992 by the then P. V. Narasimha Rao government.
Exams like JEE and AIEEE for admission to
Engineering and Architecture/Planning
programmes were launched during this time. A
Draft New Education Policy 2019, was released
by Ministry of Human Resource Development with
focus on enhancementon essential learning, critical
thinking and more holistic experiential, discussion-
based and analysis-based learning.

Current Scenario :

The key to India's socio-economic progress is its
literacy rate which for 2018 was 74.37%, a5.07%
increase from 2011 (https://www.macrotrends.net/
countries/IND/india/literacy-rate). As per the 75th
round of National Sample Survey (NSS) - from July
2017 to June 2018 , India's country-wide female
literacy rate is 70.3%, while the male literacy rate is
estimated at 84.7%.

LITERACYRATE o Urban
| AMONG THOSE """,
L AGED 7 & ABOVE / 2.5%
Access to o Urb
SECONDARY :ég'i';g 10 R‘g‘ g A urban
S COMPUTERS 47/07 il |

Rural Households

38%

7ANNUAL AVG EXPENDITURE/STUDENT (IN Rs)

Secondary Level Sr Secondary Level
Urban Households Rural Urban Rural Urban
- arEs
5,856 9,148

*Data: NSO

There are 1019 universities at present in the country
(https://www.ugc.ac.in/oldpdf/
consolidated%20list %200t %20all%20universities.pdf)
. Total number of schools in 2015-16 was 1522346
(http://mospi.nic.in/statistical-year-book-india/2017/
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198).

According to a report, almost 2 million graduates
and half a million postgraduates are unemployed in
India. Approx. 47% Indian graduates are unsuitable
for any kind of industry job. Above all, the level of
educated unemployment in India increases with
higher education. while, at the primary level, youth
unemployment is somewhere around 3.6%;, itis 8%
at the graduate level and 9.3% at the post-graduate
level.

OBJECTIVES OF THE STUDY

* Understanding the National Education policy
2020.

* Analyzing the effect of NEP 2020 on the
growth of Indian Economy

* Discussing the outcome of NEP 2020

Research methodology

The rescarch paper is a result of a descriptive
study. The data (secondary) has been collected from
variouswebsitesincluding official websites of
Government of India, magazines, journals, other
publications, etc. This data was then analyzed and
reviewed to arrive at theinferences and conclusions.

National Education Policy 2020

A committee under former Cabinet Secretary
T. S. R. Subramanian , In January 2015,started the
consultation process for the New Lducation Policy.
Based on the committee report, in June 2017, the
draft NEP was submitted in 2019 by a panel led by
former Indian Space Research Organization(ISRO)
chief Krishnaswamy Kasturirangan. The third NEP
was released on29th July 2020 , Wednesday by the
Prime Ministership of Narendra Modi. The policy
aims to develop an India - centered education system
which will transform India into a vibrant knowledge
hub. This is inline with the 2030 agenda for SDG
which aims to ensure inclusive and equitable quality
education. The policy has tried to revise all aspects
of education system including its governance . The
policy also secks to restore Indian traditional system
and value system in young India .



Main features of the policy

A) QGuiding principles : The main focus of the
policy is to lead to all round development of
the student in both academic and non academic
fields.This will be achieved by giving freedom
of choice to the student between various fields
of arts , sciences and vocational streams.
Conceptual clarity and cultivating ethical ,
constitutional and human values will be given
due importance. Teachers , considered to be
the heart of learning process will be given
continuous professional development .

Policy Vision for quality universities and
colleges : The higher education system should
help in holistic development of students. The
child should be prepared to rationalize his
thoughts to mould himself for the betterment
of the nation. The higher education institutes
will be empowered to teach inlocal languages
. There will be a single regulator for higher
education.

Institutional restructuring and consolidation :
NEP 2020 focuses to make all higher education
institutions multidisciplinary and to have at
least one such institution in every district by
2030. Single stream institutions will be phased
with time . Open distance learning and online
learning will be fostered. The terms like deemed
university , affiliating university , unitary
university , etc. will disappear and simply the
term university will exist.

Holistic education : Flexible curricular approach
and multiple entry and exit points will widen
the learning outcomes of the student.
Establishment of an academic bank of credit
will facilitate to earn credits from various
disciplines . Setting up of MLERU (
Multidisciplinary Education and Research
universities ) is also in track.

Learning environment : To achieve global
quality standards in education various
innovative and flexible methods have been
talked about. High quality support centers and
counseling will be available for learners.
Internationalization : Research / teaching
collaborations and faculty / student exchanges

B)

S

D)

L)
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with high quality foreign institutions will
become a regular feature of the system.
Financial support : The financial support system
for students belonging to backward classes will
be encouraged.
Motivated and energized Iaculty : Faculty will
have freedom to design their own curriculum
within the approved framework.
Student participation : Opportunities for
students to participate in sports / arts/ culture
clubs , eco-clubs , community service projects
will be taken care of.
Equity and inclusion in higher education :
Government and higher education institutes
shall undertake various steps for better learning
outcomes.

Promotion of arts, culture , Indian languages
will be done.

The 1042 structure is to be replaced by
5+3+3+4 curricular structure.

A new National Assessment Centre ,
PARAKH ( Performance ,Assessment ,
Review , and Analysis of knowledge for
Holistic Development) will be started.
National research foundation will be formed
to fund research.

G)

)

K)
L)

M)

N)

Steps Ahead :

Operation of Indian universities abroad and
vice versa is an accelerating step which will boost
quality in education. Vocational education and
research will be given additional importance.
Information Communication and Computation
Technology (ICCT) & Nontechnology (NT) will
be introduced at undergraduate education to increase
the employability of youths. To be in pace with
the increasing tech orientation around the globe ,
digital infrastructure and digital content
development will be key focus areas. CBCS will
be improved . Well qualified scholars only will be
able to penetrate to the highest positions in the
Sector.

The Golden points:
The higher education policies of NEP-2020
transforms the HE system from information centric



Nikkita C. Doshi
Pramodkumar V. Deshani

to new knowledge and innovation centric.
Promotion of faculty will be based on their research
performances. The increased levels of autonomy
to the higher education institutions will improve
student learning environment . To make
accreditation status for higher education institutes
effective for continuous improvement, NEP-2020
has simplified it and made it mandatory as a biennial
accreditation process. An impartial agency National
Research I'oundation will fund for innovative
projects in priority research areas of basic sciences,
applied sciences, and social sciences & humanities

CONCLUSION

A well developed Higher Education system
is the backbone of any country's rapid economic
development. The improvement and effective
application of good system of education is in the
hands of whole country. NEP 2020, it is expected
to revolutionize the education scenario in the
coming future and this will certainly push India's
claim towards becoming a superpower in the future.
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ABSTRACT

For India to get transformed into a developed nation by 2020, Education is an important component.
Our education policy should ensure that India is transformed into a developed Nation. . . Good teachers
could generate enlightened minds and instill confidence and will power in students to help them realize
their dreams and transform India into a developed nation. A.P.J. Abdul Kalam (Goel & Goel, 2010). It
is rightly said that an effective teacher is the one whose effectiveness in the classroom is translated to his
students' achievement in society. Such a teacher has several specific characteristics that contribute directly
to effective teaching. To be effective certain effective teaching methods can be cultivated in a teacher and
also unwanted ones can be eradicated by him, as detailed out under with reference to each aspect.

INTRODUCTION

Por India to get transformed into a developed
nation by 2020, Education is an important
component. Our education policy should ensure that
India is transformed into a developed Nation. . .
Good teachers could generate enlightened minds
and instill confidence and will power in students to
help them realize their dreams and transform India
into a developed nation.

A.P.J. Abdul Kalam (Goel & Goel, 2010)

It is rightly said that an effective teacher is
the one whose effectiveness in the classroom is
translated to his students' achievement in society.
Such a teacher has several specific characteristics
that contribute directly to effective teaching. To be
effective certain effective teaching methods can be
cultivated in a teacher and also unwanted ones can
be eradicated by him, as detailed out under with
reference to each aspect:

Qualities as a Person

A teacher through his pleasing manners and
positive approach towards work makes not only an
impression on administrators, colleagues, students
and parents but also helps inappropriately shaping
his/her students' behavior. Often a student links the
preference of a particular subject to a teacher and
the way the subject is taught. A teacher who exudes
enthusiasm and competence for a content to be
taught may transter those feelings to the students.
In addition, how a teacher relates to the pupils has
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an impact on the students' experience in the class.
A teacher who is always enthusiastic transfers his
energy to the students and enables them to learn
better. Personality is one of the first sets of
characteristics to be looked for in an effective
teacher.

Managing and Organizing the Classroom

A classroom is "the mirror holding to one's
teaching" (West, 2009). Typically, a well-organized
classroom has various instructional organizers such
as rules posted on the walls. A teacher's effective
plan for the environment, both the organization of
the classroom and of students, allows the classroom
to provide a better space for student and teacher
interaction. A classroom should be well-equipped
with books and other sources of information so that
the students can easily access them. An effective
teacher makes the best use of the space in the
classroom by arranging the furniture properly so
that he/she can approach the individual students
when needed.

Having a Sense of Professionalism

As is rightly said a good teacher is a "beloved
master of his craft who inspires students to excel”
(Venkatasubramanium, 2004). An effective teacher
often communicates with students, colleagues,
parents and administrators and consistently
demonstrates respect, accessibility, and expertise.
Finally, an observer who knows from all sources
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that this person truly makes a difference in the
classroom can sense the presence of an effective
teacher. Such a teacher is easily recognized through
his/her effective teaching methods, efficient
classroom management and positive approach
towards his/her work and duties. It would be very
appropriate to quote Dr Sarvapalli Radhakrishnan,
"A university is essentially a cooperation of teacher
and students, and the relation between two is of
sacred importance” (Kanniappan, 2007). A true
teacher is a master of teaching and also leads to the
all-round development of the students.

Planning Instructional Methodology

A well-crafted instructional method
incorporating required objectives and activities is a
must for effective teaching. It hardly matters where
or how the teachers plan and organize for
instruction, the result of effective work is seen as a
magic created in the classroom. Further, a variety
of effective activities designed as the follow-up
catering to different learning styles and needs of
the students, give the evidence of a teacher's mastery
on designing instructional methodology. However,
sometimes a pre-planned instructional method is
required to be modified at the spontancous demand
of moment in the classroom and it is where a
teacher's efficiency is tested.

Achieving Instructional Goals

A combination of good classroom
management, 200d organization, effective planning
and the desirable personal characteristics of a
teacher leads to effective teaching. An effective
teacher enlivens his/her teaching method by giving
examples from real life experiences to make an
authentic connection with the content being taught.
An effective teacher facilitates the classroom like
"a symphony conductor who brings out the best
performance from each musician to make a beautiful
sound" (Snaith et al., 2007). Also teaching is made
more effective when the environment of the
classroom is made conducive for the students so
that they can learn well. An effective teacher builds
rapport with the students to make them feel at ease
while interacting with him/her. It has been rightly
said that implementing instruction is like "the
opening night at the theater where all the behind-
the-scenes work is hidden and only the magic is
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seen by the audience" (Stronge, 2013). A good
teacher is one who teaches effortlessly and
emphasizes with his/her students for their growth
and development.

Tracking Students' Ability and Progress

An effective teacher keeps a track of each
student's performance in the class. He/she uses
different types of formal and informal methods to
nurture skills and talents in the students. Also such
a teacher takes remedial classes of the students who
find any difficulty in grasping knowledge or
acquiring skill. Also time-to-time communication
with the parents and all concerned teachers should
be carried out effectively to fill the gaps if any.
Monitoring of students' progress and potential need
not be solely the responsibility of a teacher; indeed,
an effective teacher facilitates students'
understanding of how to assess their own
performance, that is, "assists them in meta-
cognition" (Alexander, 2006). And such an effort
not only improves his efficiency but also his
personality.
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ABSTRACT

The reality of today is a dynamic environment which is a dominant factor in the growth and development
of a country. The increasing accumulation of practical knowledge has made it possible to provide a
comprehensive education. The traditional pattern of education cannot equip the youth with required
skills and expertise. Education and training keep youth more productive and creative throughout their
career. It leads to a better job performance, job satisfaction and contributes to higher level of economic
development. The need for developing knowledge and skills among youth is more evident because of the
rapidly developing international economic relations and trade practices. This calls for the suitable strategies
to carry out knowledge and skills updation programme for youth. In India this unavoidable need has
been felt over recent years and the government and other organizations have made some notable efforts
in this field. However, it has not yet achieved its desired status. The present study identifies the issues and
challenges faced during skill development in India and also explain the different initiatives and strategies
adopted by the government and other agencies to ensure skill development among Indian youth.

Keywords : Education, Training, Youth, Economic development, Job Performance etc.

INTRODUCTION targets for quicker and sustainable economic growth
In the present age of applied science and  of the country. With the demographic dividend,
technology, knowledge is changing very rapidlyon  India requires to convey adequate skills to its
account of continuous research and development  workforce. Skill development has emerged as
in every field of study. Changes in knowledge cause  national priority for which a number of measures
modified technology or modified production  have been taken and in process for future.
process. So it has been imperative to keep working
professionals in touch with the changes India is exclusively placed in world due to its
continuously. It these professionals are not in  demographic dividend as compared to the
continuous process of learning or they are notunder  developed countries. High population if properly
continuous training and development, their  employed, trained and productive can easily take
efficiency may decline with time. It is therefore,  the advantage of demographic dividend and lead
necessary to educate or to train youth and working  to sustainable growth and development but same
professionals continually so that the level of their  high unemployed, untrained and unproductive
efficiency, capability and productivity could be  population can even turn demographic dividend into
maintained or even increased. They can also gain ~ demographic liability. Majority of analysts expect
expertise in their field of interest. the Indian economy to grow at sustained high rates
during the coming decades and emerge as one of
Skills and knowledge are key drivers of macro  the largest economies in the world.
economic growth and socioeconomic stability.
Suitable policies for the skill development occupy The increasing globalization and digital
a central place in the development of economy.  existence provide India an exclusive position to
According to five year plan, India has set aggressive  increase its share further in global market from
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current share of around 37% in the global
outsourcing market. Hence such a scenario
necessitates skill development for the workforce.
But before implementing any sort of skill
development program, it is important to determine
the present skill capacity, the major hindrances in
the way of the skill development programs along
with their possible solutions.

OBJECTIVES OF THE STUDY
1. To study the current status of youth in India.

2. To study the issues and challenges faced by skill
development for Indian youth.
3. To examine various initiatives and strategies

adopted by various agencies to overcome these
challenges

RESEARCH METHODOLOGY

The present study is mainly descriptive in
nature. It is solely based on secondary data and
information which is collected from various sources
as per the requirement of the research. The
appropriate books, documents and reports from
various ministries, departments and organizations,
articles, papers and websites are studied for the
present study.

FINDINGS AND RESULTS

The world is experiencing an ever widening
gap between the demand and supply of skilled
labour. The world's population is growing old. By
2050, the world population of people above 60
years will hit the 1.3 billion mark. This trend will
lead to the widening of the demand-supply gap,
especially in the developed nations like America,
Germany and France. On the other hand, India is
emerging with one of the youngest populations in
the world comprising of a highly mobile, English
speaking population. India will have a 2 billion sized
English speaking work force by the end of 2020.
Training such a workforce will imply that India can
become the major exporter in the services sector as
well as an exporter of manpower itself. It is
estimated that by 2022, India will face a demand of
500 million skilled workers.
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India could look at preparing the workforce
for global opportunities so that it can utilize its
premium position as the human resource reservoir.
Given the dynamic labour markets it also important
the workforce learns and readies itself as quickly
as possible.

4.1 Status of Skills in Indian Youth

Skilling in India and the kind of strength that
it can bring in to the Nation's economy has been
one of most deliberated topics of the recent times,
As per the reports by World Bank, India is one of
the few countries in the world where the working
age population will be far in excess of those
dependent on them and this will continue for at least
three decades till 2040. This huge potential is the
propellant for India's move from being a developing
nation to a "Developed nation" if we are able to
equip and continuously upgrade the skills of the
population in the working age group.

If we look at the current stock of the Skill
landscape in India, the situation is alarming. As per
India Skills Report 2015, we found out that of all
the students entering the job market across the
country, hardly 1/3rd meet the criteria of the
employment set by the employers.

The severity of the situation is accentuated
by many levels when the economy is looking up,
new jobs are getting generated in ecommerce,
energy, core engineering, retail, hospitality and
banking; but there are not enough "skilled" people
available. It is this gravity of the situation that has
started various initiatives to combat this problem.
In fact, the Government of India has adopted skill
development as a national priority over the next 10
years.

India is one of the youngest nations in the
world, with more than 54% of the total population
below 25 years of age and over 62% of the
population in the working age group (15-59 years).
The country's population pyramid is expected to
bulge across the 15-59 age groups over the next
decade. This demographic advantage is predicted



to last only until 2040. India therefore has a very
narrow time frame to harness its demographic
dividend and to overcome its skill shortages.

Por India, skill development is also critical
from both socio-economic and demographic point
of view. For the economy to grow at 8% to 9%,
with the targeted growth rate of 10% for secondary,
11% for tertiary and 4% for agriculture sectors, a
multi-faceted and highly efficient skill development
system is imperative. I'urther, India is destined to
be a contributor to the global workforce pool on
account of demographic bonus, with the growth rate
of higher working age population as compared to
its total population and home to the second largest
population (with a headcount of around 1.4 billion
by 2025) in the world with distinct advantage of
having the youngest population with an average age
of 29 years as against the average age of 37 years
in China and the US and 45 years in Western Europe
(FICCI, 2014).

4.2 Issues and Challenges

India currently faces a severe shortage of well-
trained, skilled workers. According to the report it
is estimated that only 2.3 % of the workforce in
India has undergone formal skill training as
compared to 68% in the UK, 75% in Germany, 52%
in USA, 80% in Japan and 96% in South Korea.
Large sections of the educated workforce have little
or no job skills, making them largely unemployable.
Therefore, India must focus on scaling up skill
training efforts to meet the demands of employers
and drive economic growth. India's annual skilling
capacity was estimated at approximately 7 million
during the period 2013-2014. Apart from meeting
its own demand, India has the potential to provide
a skilled workforce to fill the expected shortfall in
the ageing developed world. 1.5 The enormity of
India's skilling challenge is further aggravated by
the fact that skill training efforts cut across multiple
sectors and require the involvement of diverse
stakeholders such as: multiple government
departments at the centre and state levels, private
training providers, educational and training
institutions, employers, industry associations,
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assessment and certification bodies and trainees. All

these stakeholders need to align their work together
in order to achieve the target of 'Skill India'.

There is a clear mismatch between the skills
required by employers and those that prospective
employees provide. The key challenge of the skill
development programs, whichever is implemented,
1s to address this inconsistency.

The skills v/s jobs mismatch often leads to
economically inactive working age group people.
This not only impacts the economy, it also has
serious consequences for the society at large. Social
unrest such as insurgency, red belt has been
witnessed in several areas of India should be heeded
with a measure of urgency.

As the GDP trends show, there is a transition
of labour force from agriculture to industry and
services. This exodus, which predicts the share of
farming in the labour force to go down to 40%,
results in an increase of untrained workers in the
workforce. India's workforce, the second largestin
the world after China, needs to be trained across
four levels, from the "White Collar' workers to the
'Rust Collar' workers, linking them to job
opportunities and market realities. workforce giving
the Indian Economy a 'Demographic Dividend'.
Currently a major proportion of this population is
not productively engaged in economic activities due
to a 'skills v/s jobs requirement' mismatch.

The skills challenge becomes acute for India
considering that the country has a large portion of
its population below 25 years of age. This young
population can be transtormed into a productive.

As the world celebrates International Youth
Day, India's biggest challenge remains having a
young population that is unemployable due to lack
of skills. For the I1LO, this is amajor focus area and
much needs to be done before India's huge youth
population goes into a crisis.

Youth unemployment and underemployment
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is prevalentaround the world because young people
lack skills, work experience, job search abilities and
the financial resources to find employment. In
developing countries, this situation is exacerbated
by poverty and the competitive pressures that result
from arapidly growing labour force. Moreover, the
inadequacy of social protection schemes and active
labour market policies means that young people in
such economies have little support outside their
family and friends. Globally, young people are,
therefore, more likely to be either unemployed or
employed on more precarious contracts and in the
informal sector.

These challenges are prevalent in India, which
has the largest youth population in the world.
According to 2010 population figures, one in five
young people in the world is an Indian. These young
people are much more likely to be unemployed:
looking at the age group 20-24 living in urban areas
in India, 9.7 per cent of young men and 18.7 per
cent of young women were unemployed in 2009-
10. In comparison, the unemployment rate for
Indians aged 30-34 reached only 1.2 and 3.4 per
cent for men and women, respectively.

Considering the challenges of a growing
economy and the need for skilled labour, these
numbers are woefully inadequate. Training 250
million people is a significant burden on the
government but one that can lead to huge benefits
in the future. Rather than treating this as a challenge,
the government should use this as an opportunity
for growth.

4.3 Initiatives and Strategies by Government:

Though many of these initiatives are yet to
show results for concrete employment for our youth,
but they are certainly are in the right direction. Our
dream is to create skilling for respect, honor,
livelihood, self-employment and better
remuneration, not restricting itself only for jobs.
India must also identify future skills that will arise
in next 10 years and prepare skilled teachers,
syllabus, training capacity, learning material and
map them to those opportunities.
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I'or any skill development effort to succeed,
markets and industry need to play a large role in
determining courses, curriculum and relevance To
reap the benefits of "demographic dividend", the
Eleventh I'ive Year Plan had favored the creation
of a comprehensive National Skill Development
Mission. As aresult, a "Coordinated Action on Skill
Development" with three-tier institutional structure
consisting of (i) PM's National Council (i1) National
Skill Development Coordination Board (NSDCB),
(ii1) National Skill Development Corporation
(NSDC) was created in early 2008. Whereas, Prime
Minister's National Council on Skill Development
has given a Vision to create 500 million skilled
people by 2022 through skill systems. NSDCB has
taken upon itself the task of coordinating the skill
development efforts of a large number of Central
Ministries and States. The NSDC has geared itself
for preparing comprehensive action plans and
activities which would promote PPP models of
financing skill development.

Skill development is a tricky field for the
government to channel resources into. To justify
investments, policies must be grounded in hard data.
Technology can also play a great role in ensuring
quality of delivery at scale. Business processes
associated with planning and delivery can be
managed better with the use of technology, as the
experience of MIS portals developed by several
ministries show. In addition, scientific monitoring
and evaluation methods need to be incorporated in
every programme to ensure just utilisation of
resources.

The Union Budget 2015 also paved way for
the launch of a much-awaited National Skills
Mission to complement Prime Minister Narendra
Modi's 'Skill India' and 'Make in India' exhortations.
However, much work needs to be done on the
ground for the government to prove that this step s
a departure from rhetoric lip service.

The magnitude of the problem has been
analyzed by numerous experts: for a country that
adds 12 million people to its workforce every year,



less than 4 per cent have ever received any formal
training. Our workforce readiness is one of the
lowest in the world and a large chunk of existing
training infrastructure s irrelevant to industry needs.
This is not as much due to lack of monetary
investment as it is a predicament about grossly
inefficient execution. The government already
spends several thousand crores every year on skill
development schemes through over 18 different
Central government Ministries and State
governments. The need of the hour is to improve
resource utilization and find solutions that can
address the systemic and institutional bottlenecks
constraining the sector.

Currently, there are at least 20 different
government bodies in India running skill
development programmes with no synergies and
considerable duplication of work. I'or instance,
both the Ministry of Labour and Employment
(MoLE) and the Ministry of Human Resource
Development (MHRD) created their own sector
skill councils last year to identify skill development
needs in the country, even as the National Skill
Development Corporation (NSDC) has been setting
up Sector Skill Councils since 2011. A Labour
Market Information System (ILMIS) that should
have been one centralized resource has been
developed in different forms by at least five
government agencies.

Innovative L-learning Platforms have been
gaining more popularity in recent times. They offer
a greater mobile and flexible learning environment.
Students can learn and attend classes and participate
in discussion forums online, at their convenience,
from their offices, homes and so on.

The Ministry of Human Resource
Development (MHRD) has introduced multiple
schemes that integrate skills training into the school
curriculum in an innovative manner. 6800 schools
have been covered under the vocationalization of
Secondary Education programme, for students
passing out of class 10. The National Program on
Technology Enhanced Learning (NPTEL) gives
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support for distance education and web based

learning. These are prepared at the seven Indian

Institutes of Technology (IITs). The National

Institute of Open Schooling (NIOS) has distance

vocational education programmes for students

dropping out after the 5th, 7th, 8th and 10th

standards. The Apprenticeship Act has vocational

courses for students graduating from a 10+2
vocational stream.

As per the approach paper to the 12th five
year plan the quality of employment in organized
sector is generally high though the scope of
additional employment generation in this sector is
rather limited. Significant employment generation
is taking place in tertiary sector, particularly, in
services industries. Self-employment and small
business continue to play a vital role in this regard.
It is, therefore, necessary to promote main
employment generation activities like (a)
agriculture, (b) labor intensive manufacturing sector
such as food processing, leather products, textiles
(c) services sectors: trade, restaurants and hotels,
tourism, construction and information technology
and (d) small and medium enterprises.

4.3.1 Engaging the private sector

While the government itself is a large
employer, the primary focus of skill development
1s essentially towards private sector employment
and entrepreneurship. So far, private sector itself
has not geared up for the challenge. The World
Bank Enterprise Surveys 2014 reveal that the
percentage of firms offering formal training
programmes for its permanent, full-time employees
in India is just 35.9, compared to China's 79.2. Itis
necessary to catalyze investments from the industry
and support candidates in raising resources for
training. This would need a functioning credit
market with collateral guarantees for students, as
well as planned coordination with the private sector.
I'or any skill development effort to succeed, markets
and industry need to play a large role in determining
courses, curriculum and relevance. For this,
employers need to be put in the driving seat, with
the government acting as a regulator and not the
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implementer. The government has its task cut out.
What is needed is a willingness to act, and to take
the difficult decisions that can help realize the 'Skill
India’ dream.

Private sector could work in greater
coordination and come together to address this issue.
And it is important that both sectors compliment
each other's efforts. The corporate houses could
participate actively in industry led skill development
programmes and by channelizing funds allocated
for corporate social responsibility into funding and
supporting the skills development initiatives by the
government. They could be instrumental in
moulding and evolving the existing skills
development infrastructure in India as per the
changing market dynamics, which only the industry
has the best knowledge about. International
collaborations could help capture the learning's of
the sector and also creating PPP models that are
around the implementation of skills programs. The
knowledge transter focus on sharing the experiences
of success as well as failures which has helped in
the evolution of the skills systems in different
countries.

The economic implications in terms of the
opportunity cost of not timely training the swelling
workforce will be very high. Lack of skilled
workforce may slow down productivity, research
and development and ultimately lead to reduced
international market share, which may be very
difficult to regain if we fall behind in the race. We
may permanently lose momentum and the
demographic dividend may end up becoming a
demographic liability. However tapping this
opportunity may not only have the potential of
positioning us ahead in the race but can also position
as game changers.

CONCLUSION

In conclusion, it can be said that to make
India's evolution to one of the leading and top
growing global economies during the last decade
has been an incredible phenomenon. In order to
sustain its growth path, an efficient and continuous
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system of skill development for its workforce is
critically essential for India. India needs to be
internationally competitive and to enhance its
economic growth further, a skilled workforce is
necessary. As more and more India moves towards
the knowledge economy, it becomes increasingly
important for it to focus should be on development
of the skills and these skills have to be significant
to the emerging economic environment. For
transforming its demographic dividend, a well-
organized skill development system is required.
Therefore in order to achieve its determined skilling
target, it is vital to have holistic solutions of the
challenges.
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ABSTRACT
India is blessed with huge reservoir of manpower but far from converting it into a skilled workforce. On
the one hand, domestic economic growth has created huge employment demand and job opportunities,
while on the other, a shortage of skills is making more people unemployable. What adds to the irony is
that there are multiple central government ministries that offer skill development initiatives through
school education, institutes of higher learning and specialized vocational training institutes. However, a
major impact of the efforts and resources employed in the area of skill development is vet to be evident.

This is a descriptive paper about the current scenario of skill development, the initiatives adopted for the
purpose and the challenges embedded in the issue.

Keywords: Unskilled Workforce, Labour Shortage, Skills Development, Demographic Dividend

INTRODUCTION However, presently only 2% of the total
The Indian economy is expected to grow at  workforce in India have undergone skills training.
sustained high rates over the next few decades and  India has a great opportunity to meet the future
emerge as the second largest economy by  demands of the world, India can become the
2050.These ambitious projections depend uponthe  worldwide sourcing hub for skilled workforce. The
demographic profile of the country. India is slated ~ challenges for India get magnitied, as it needs to
to have one of the youngest populations in the  reach out to the million plus workforce ready
world, with the bulk of the population figuring in ~ population, while facing an ever increasing
the working age. This huge reservoir of manpower  migration of labour from agriculture to
put India at a strong comparative advantage vis-a-  manufacturing and services. With the government
vis most major economies. However, in order to launching a number of schemes to empower the
utilize this 'demographic dividend' effectively, India  young workforce, the challenges magnify as there
needs to impart adequate and appropriate skills to  isaneed for effective implementation of the schemes
its workforce. In the absence of which, this  atthe grassrootlevel with equal participation from
‘demographic dividend' will turn into a  all the stakeholders concerned. "
'demographic disaster’.
At the International Labour Organization's
According to a Report published by FIICI  (ILO) 2008 International Labour Conference (IL.C),
"India's population is huge at 1.21 billion. Itis fast  representatives of governments, employers and
expanding at arate of 17% and integrating rapidly  workers adopted a set of conclusions for using skills
into the global economy. India is among the 'young'  development to improve productivity, employment
countries in the world, with the proportion of the  growth and development. The conclusions comprise
work force in the age group of 15-59 years, a set of guidelines that can help sustain the
increasing steadily. competitiveness of enterprises and the employability

of workers.
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A Formidable Challenge

India's workforce, the second largest in the
world after China, needs to be trained across four
levels, from the "White Collar' workers to the "Rust
Collar' workers, linking them to job opportunitics
and market realities. The skills challenge becomes
acute for India considering that the country has a
large portion of its population below 25 years of
age. This young population can be transformed into
a productive workforce giving the Indian Economy
a 'Demographic Dividend'. Currently, a major
proportion of this population is not productively
engaged in economic activities due to a 'skills v/s
jobs requirement’ mismatch. The skills v/s jobs
mismatch often leads to economically inactive
working age group people.

Even today, one hears of a shortage of skilled
workers across industries, which does not augur
well for sustaining India's economic growth. For
instance, the construction industry lacks sufficient
plumbers and construction machine operators,
resulting in a slowing of construction activity and
increasing the overall cost of projects, posing a
major challenge to India's infrastructure
development plans (Heikkila 2012).

This not only impacts the economy, it also
has serious consequences for the society at large.
Social unrest such as insurgency, red belt has been
witnessed in several areas of India should be heeded
with a measure of urgency.Over 65% of India's
large population is below 35 years of age; arobust
skills training and certification system for these large
numbers is a huge task.

The diplomas and certificates with which
students graduate are usually out of sync with the
needs of the industry,as a result, industry finds it
difficult to recruit adequately skilled labour and is
forced to undertake large training programs. The
shortage of skilled workforce results in loss of
productivity, while training programs imply high
labour costs.

Top Indian IT companies such as Tata
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Consultancy Services and Infosys have established
partnerships with engineering colleges for training
students on soft skills and decision-making
techniques.8 By contrast, no such private sector
training initiatives are seen in the informal sector,
which means the absolute shortage of skills in such
workers may be more acute compared to those in
IT. It is also argued that despite the IT sector's
increasing reach to smaller Tier IT and Tier II towns,
it does not have the capacity to employ the millions
of workers from rural areas (Bennhold 2011).

Another common argument made for
explaining the failure of vocational training
initiatives in India is the lack of private sector
participation due to stringent labour laws. It is
argued that laws such as the Minimum Wages Act
and the Industrial Disputes Act, which guarantee
minimum wages and impose restrictions on
downsizing workforces, create a disincentive for
private firms from investing in training (Panagariya
2007) since they do not have the autonomy to
retrench workers or alter their wages during
unprofitable periods. This argument is problematic
because of two reasons. Iirst, labour is on the
Concurrent list of India's Constitution, which means
both the central and state governments regulate the
sector. A study of industrial growth plans of a
number of states reveals that, despite 'rigid' national
level laws, state governments show an openness to
reconsider’ minimum wages depending on the
needs of the industry and changing industrial
environment.9 Second, most laws are applicable
only to the regularized work sector where the
government can monitor a firm's activities, whereas
the informal sector that employs the majority of the
total labour force is mostly unregulated.

In 2008, DLF, one of India's leading real
estate developers, reportedly brought in skilled
carpenters, steel fixers and electricians from China,
Indonesia and Philippines as they were cheaper and
more productive than their Indian counterparts
(Dhall 2008). Reliance Industries, a major Indian
business conglomerate, reportedly brought in 4,000
Chinese construction workers for the construction



of India's largest oil refinery at Jamnagar districtin
the state of Gujarat (Choudhary 2007). Large firms
in the construction business have been vocal about
the negative impact of the lack of skilled carpenters
and masons on quality and delivery of projects
(Pearson and Sharma 2011).

The need for skilled construction workers
becomes more pressing for India as the increasing
use of technology and mechanization is expected
to reduce the requirement of unskilled workers on
individual construction sites.

India's large geographical territory, difficult
terrain and varying social economic conditions
make the implementation of standardized, skill-
based instruction a huge challenge A very large
geographical territory comprising of 6,38,365
villages, 4378 towns over 35 cities and 640 districts,
with difficult terrain and varying social economic
conditions make it difficult for all learners to have
access to training.

States like Bihar, (with a population greater
than that of Germany), Jharkhand, etc have little
access to skills training and the population comprises
of a large unskilled workforce. There 1s wide
disparity in industrial development, and have little
industrial activity, which makes it difficult for
workers to find jobs.

Nearly 37 percent of the Indian population
lives below the poverty line and lives on less thanl
Dollar a day. They cannot afford even basic
amenities leave aside education and training.

Tangible Measures taken for Skills Development

By the Government

T he Central Government has set up National
Skill Development Coordination Board under the
chairmanship of the Deputy Chairman of The
Planning Commission, on the Public Private
Partnership model (PPP). It performs the following
functions:
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1. Formulates strategies to implement the decisions
of the Prime Minister's Council on National Skill
Development.
Monitors and evaluates the outcomes of the
various other schemes and programs for the
Council.
Develops appropriate and practical solutions and
strategies to address regional and social
imbalances.
Ensures quality control in Vocational Training
and Education.
Monitors private participation strategies and
helps put in place sectoral action plans.

It has planned to set up 1500 new ITIs and
5000 skill development centres, across the
country, as well as a National Vocational
Education Qualifications I'ramework
(NVEQP) for affiliations and accreditation of
the vocational, educational and training systems.
The secretaries of Human Resource
Development (MHRD), Ministry of Labour and
Employment, Ministry of Rural Development,
Ministry of Housing and Urban Poverty
Alleviation and Ministry of Iinance are
members of The National Skill Development
Coordination Board.

The National Council for Vocational Training
(NCVT) advises the government on issues related
to various vocational training schemes; similarly the
State Council for Vocational Training (SCVT)
carries out the same functions at the state level.
The Ministry of Labour and Employment, Ministry
of Human Resource Development (MHRD),
Ministry of Rural Development and Ministry of
Urban Development & Poverty Alleviation, along
with 14 other ministries, have come up with various
schemes on skill development.

The Modular Employable Skills (MES) and
Skills Development Initiative Scheme (SDIS)
adopted by the Directorate General of Employment
and Training (DGET), Ministry of Labour and
Employment, Government of India, provides a new
strategic framework for skill development for early
school leavers and existing workers, especially in
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the un-organised sectors, in close consultation with
industry, micro enterprises in the un-organised
sector, State Governments, experts and academia.
The main objective here is to provide employable
skills to school leavers, existing workers, ITI
graduates and similar others. Existing skills of the
persons can also be tested and certified under this
scheme. Priority is given to those above 14 years
of age, who have or been withdrawn as child
labourers. This will enable them to pick up
employable skills in order to be gainfully employed.
The Directorate General of Employment & Training
(DGE&T) had the initiated Craftsman Training
Scheme in 1950 by establishing 50 Industrial
Training Institutes (ITIs) for imparting skills in
various vocational trades to meet the manpower
requirements for technology and industrial growth
of the country. Since then the demand for skilled
manpower has increased substantially due to rapid
economic growth, changes in technology and work
process, and globalization of economy. As on 01-
01-2007 there were 1896 Government ITTs in the
country. Out of which 500 ITIs are being upgraded
into Centres of Ixcellence under a Scheme
launched in 2005-06.

The Up-gradation of the remaining 1396
Government ITIs has been done through Public
Private Partnership since 2007-2008. This scheme
was initiated with an objective of improving the
quality of vocational training in the country to make
it demand driven so as to ensure better
employability of the graduates. However ,Indian
industry lobby organization FICCI has failed to
meet its own targets of adopting I'TIs under the
reform plan and has attributed it administrative
complexities arising from bureaucratic hurdles
(Banerji and Bhuyan 2009).

The Ministry of Rural Development has
launched schemes that aims at empowering young
people from the poor and weaker sections of the
society through schemes like "Special Projects for
Placement Linked Skill Development of Rural BPL
youth under SwarnaJayanti Gram Swarozgar
Yojana (SGSY-SP) with an objective of ensuring
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time bound training aimed at bringing a specific
number of BPL families above the poverty line
through placement services.

And Rural Development and Self
Employment Training Institutes (RUDSETI) were
launched with an objective of setting up a dedicated
Skills development infrastructure in each district in
the country aimed towards entrepreneurial
development.

The Ministry of Urban Development and
Poverty Alleviation had launched the Swarna
Jayanti Shahari ROZGAR Yojana (SISRY) in
1997 to address the Skill development issues of the
urban poor. The Swarna Jayanti Shahari Rozgar
Yojana (SJISRY), had been comprehensively
revamped in view of addressing the drawbacks
observed in implementation.

The revised guidelines had come into effect
from 1.4.2009. The three key objectives of the
revised Swarna Jayanti Shahari Rozgar Yojana
(SJSRY) are:

a. Addressing urban poverty alleviation through
gainful employment to the urban unemployed
or underemployed poor;

Supporting skill development and training to
enable the urban poor have access to
employment opportunities provided by the
market or undertake self-employment; and
Empowering the community to tackle the issues
of urban poverty through suitable self managed
community structures and capacity building
programmes.

By the Industry

The private sector has been taking various initiatives
on its own and in collaboration with the government
and international entities, to upgrade in-house
training facilities and also to provide training to
potential employees to make them job ready. Many
large corporations like Larsen & Toubro, Bharti
Group, Hero Group, Maruti, ITC, Infrastructure
Leasing & I'inance Services Ltd. Etc., have
established training facilities that offer world class



training programs that create an environment of e-
learning and innovation.

A lotof private sector companies are investing
into the skill development of the work force Tata
Motors contributes to skill development through a
four pronged approach of upgrading existing
technical training institutes while establishing New
Technical training Institutes through public private
partnership. They also provide special technical
training to the economic and the socially
disadvantaged, through social partnerships and in-
house training.

IL&FS education has a joint venture with
NSDC called the IL&I'S Skills Development
Corporation (ISDC), established with an objective
to build and manage 100 multi skill schools across
India. ISDC aims to train around 2 million people
(over the next 10 years) across various skill sectors
including textiles, engineering, construction, leather,
auto and various service sectors. ISDC plays a major
role in addressing India's demand for highly skilled
workers. I'iat India has launched a social initiative,
'‘Diksha’ for providing technical training and
educational avenues for the Indian youth. The
company came together with the Don Bosco
VyawasaikPrashikshan Kendra in Pune for
beginning this initiative. The main aim behind this
programme is provide a respectable means of
livelihood for the poor, disadvantaged and orphans
who are deprived from having good educational
amenities.

Bharti-Walmart in partnership with the
Directorate of Employment Training and Karnataka
Vocational Training and Skill Development
Corporation had launched the Bharti Walmart Skill
Centre at Bangalore. The skill centre will train 100
candidates every month and make them eligible for
employment in the retail sector. The programmes
are of 3-4 weeks' durations and will award
certificates for floor assistants, sales assistants and
team leaders to participants. Bharti-Walmart runs
similar centres in Delhi and Amritsar in partnership
with the Punjab and Delhi Governments.
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OP Jindal Group gives the OP Jindal

scholarship services for engineering and

management institutes in India. The scholarships

aims to identify meritorious post graduate/graduate

students who emulate Shri OP Jindal's vision and

values and have the potential to become leaders in
entrepreneurial and innovation excellence.

The Mahindra Pride School provides
vocational training to the youth from socially and
economically disadvantaged communities, giving
young people from scheduled castes and scheduled
tribes access to skills that empower them to earn a
livelihood for themselves and for their families. It
offers three month training programs in hospitality,
customer relationship management, and I'T-enabled
services. Lach student also receives training in
English, Life Skills, and Computer Applications. It
coordinates its training programs with the skill
manpower requirements of booming sectors with
high growth potential to make sure that all the
students find rewarding employment after
completing the courses.

Hero Mindmine, part of the Hero Group, is
one of the India's premier and leading organizations
providing Training and Development services to
multinational corporations, Indian blue-chip clients
and Government. It brings in best practices and deep
local knowledge to each of its engagements, through
global alliances and partnerships with a reputed
Indian training organization with decades of
experience.

It is also seen that a few large firms in the
construction sector have set up their own training
schools to build a steady supply of skilled
construction workers independent of the
government training system.

I'or instance, engineering firm Larsen and
Toubro has set up a chain of Construction Skills
Training Institutes (CSTI) across six Indian states.
Compared to I'TIs, eligibility requirements at CSTIs
are lower and course duration shorter. A person
interested in trades like masonry or carpentry only
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need to be able to read and write (unlike minimum
class VIII criterion of I'TI) and the course lasts three
months (against three years at ITIs). Training is
delivered in six local languages and people passing
from the institute are subsequently employed by the
company's sub-contractors. The CSTIs can train up
to 8,000 people annually (Ghosh 2010). Leading
corporate Reliance Industries has also set up a
training institute in Gujarat to train plumbers and
masons to meet the skilled worker requirements at
its refinery in Jamnagar district.

About the Future Opportunities

The world (both developed and developing
economies) is experiencing an ever widening gap
between the demand and supply of skilled labour.
The world's population is growing old. By 2050,
the world population of people above 60 years will
hit the 1.3 billion mark. This trend will lead to the
widening of the demand-supply gap, especially in
the developed nations like America, Germany and
I'rance.

On the other hand, India 1s emerging with
one of the youngest populations in the world
comprising of a highly mobile, English speaking
population. India will have a 2 billion sized English
speaking work force by the end of 2020. Training
such a workforce will imply that India can become
the major exporter in the services sector as well as
an exporter of manpower itself. Itis estimated that
by 2022, India will face a demand of 500 million
skilled workers. India could look at preparing the
workforce for global opportunities so that it can
utilize its premium position as the human resource
reservoir. Given the dynamic labour markets it also
important the workforce learns and readies itself as
quickly as possible to reap the benefits of this
'demographic dividend'

As per the approach paper to the 12th five
year plan the quality of employment in organized
sector is generally high though the scope of
additional employment generation in this sector is
rather limited. Significant employment generation
is taking place in tertiary sector, particularly, in
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services industries. Self-employment and small

business continue to play a vital role in this regard.

It is, therefore, necessary to promote main

employment generation activities like

(a) Agriculture,

(b) Labor intensive manufacturing sector such as
food processing, leather products, textiles

(c) Services sectors: trade, restaurants and hotels,
tourism, construction and information
technology and

(d) Small and medium enterprises.

Private sector could work in greater
coordination and come together to address this issue.
And it is important that both sectors compliment
each other's efforts. The corporate houses could
participate actively in industry led skill development
programmes and by channelizing funds allocated
for corporate social responsibility into funding and
supporting the skills development initiatives by the
government. They could be instrumental in
moulding and evolving the existing skills
development infrastructure in India as per the
changing market dynamics, which only the industry
has the best knowledge about.
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ABSTRACT
For the first 50 years since India became a republic, its education sector has been traditionally built on
the core principle that it is the State's responsibility to educate its citizens. Government has continued to
invest in creating new capacities as well as enhancing them in existing institutions. Progress has been
made India has certainly come a long way from 28 universities and 578 colleges in 1950-51 to over 500
universities and more than 25,000 colleges at present. Today, the country has the largest number of
higher education institutions in the world and close to 20 million students enrolled.

For all the progress made, even after India’s independence, higher education faces challenges in the
critical areas of Access, Equity and Quality. Privatization of higher education is especially noticeable in
higher education professional courses such as engineering and Master of Business Administration (MBA),
where majority of the institutions offering such programmes have been established by the private sector.
A higher education institution in India can only be set up by a Trust or a Society. Policy-makers are
opposed to setting up of higher educational institutions as for-profit corporate entities, ostensibly because
education is a public good and hence should be outside the purview of commerce.

In India, it seems to be a case of one step forward and two steps back. Time has come to remove the
stigma associated with profits in the education sector so that legitimate private enterprises can have
access to capital and set up world-class institutions that the country needs so badly. A lot of debate has
taken place on ‘affiliation’, ‘accountability’, ‘autonomy', and so on. Everyone seems to agree that a radical
overhaul of the higher education system is much needed. Time has now come to walk the talk. Or else
India’s youth will be left behind in the global race.

INTRODUCTION 1950-51 to over 500 universities and more than
'Our progress as a nation can be no swifter 25,000 colleges at present. Today, the country has
than our progress in education. The human mindis  the largest number of higher education institutions
our fundamental resource'. in the world and close to 20 million
- John. I'. Kennedy  studentsenrolled.
Por the first 50 years since India became a republic,
its education sector has been traditionally built on The present approach towards higher
the core principle that it is the State's responsibility  education is governed by the National Policy on
to educate its citizens. Towards this purpose, a  Education (NPLE) of 1986 and Programme of Action
significant aspect of policy-focus over the last two  of 1992. Two landmark reports, Radhakrishnan
decades has been on capacity creation. Government Commission Report (1948-49) and Kothari
has continued to invest in creating new capacities ~ Commission Report (1964-66), in fact laid down
as well as enhancing them in existing institutions.  the basic framework for the National Policy on
Progress has been madelndia has certainly comea  Higher Education in the country. The NPE
long way from 28 universities and 578 collegesin ~ document acknowledges the fact that ‘higher
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education has to become dynamic as never before'
and to this effect outlines a series of steps including
encouraging autonomy, specialization,
vocationalisation, emphasis on research and
development.

Challenges before Indian Higher Education
I'or all the progress made, even after India's

independence, higher education faces challenges in

the critical areas of Access, Equity and Quality.

Access

Presently the 15-35 years age bracket has a
population of more than 350 million, which is
expected to peak at about 485 million in 2030
(Altbach and Jayaram 2010). ProvidingAftordable,
good quality, globally relevant higher education to
such huge numbers remains one of the biggest
problems facing this nation. Unless it is able to get
its act together and put in place a wide range of
mechanisms, India will be staring at a tsunami of
young people approaching higher education and the
system will not have the capacity to meet the
demand. Such a situation, in the words of Narendra
Jadhav, member of Planning Commission of India,
would lead to a 'demographic disaster, just adding
mouths to feed, not hands that can work' (this
statement was made at a Penn State University
meeting, see Lane and Kinser 2011).

Equity

Making matters worse, there is a wide
disparity in higher education Gross Enrolment
Ratios (GERSs) across states, urban and rural areas,
gender, and communities. According to Ernst
&Young-FICCI (2011), the GER in urban areas is
23.8 per cent while in rural areas itis a poor 7.5 per
cent. Delhi has a GER of 31.9 per cent whereas
Assam lags behind at 8.3 per cent. India is already
reeling under the rich-poor and rural-urban divide.
Education can perhaps be the best tool to bridge
the gap between the haves and the have-nots. Yet,
as these statistics show, there are glaring inequalities
in access to education which only further
accentuates the divisions in the society.
Quality
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Reports put out by National Assessment and
Accreditation Council (NAAC) have time and again
emphasized that most of the higher education
institutions face an acute problem in terms of
shortage of academic and physical infrastructure.
Lack of innovation, redundant curriculum, an over-
emphasis on theory, less importance to research and
social sciences, de-motivated teachers and
researchers, and no quality monitoring in the
education system are prime reasons for such a dismal
state of affairs. Hence, it was not at all surprising
when a National Association of Software and
Services Companies (NASSCOM)-McKinsey
Report (2005) found out that a mere 25 per cent of
technical and 10 per cent of non-technical graduates
are actually employable. The fact that most
companies have to spend huge amounts of time and
money training fresh graduates can be seen as an
indicator of the skill-set gap between what industry
wants and quality of output emerging from the
higher education institutions.

Indian higher education unquestionably faces
huge challenges. While on one hand there is a need
to bring as many young people as possible into the
higher education fold, on the other it is required to
significantly focus on building quality and global
competitiveness. Quality of education has a wide-
ranging impact on employability and labour
productivity.

Government has Limitations

The government cannot provide all the
solutions to India's higher education challenges.
India's public expenditure on higher education as a
percentage of Gross Domestic Product (GDP) is
0.6 per cent (Ernst & Young-FICCI 2009), which
18 less than what other nations such as United States
(US), United Kingdom (UK) and China spend on
a per-student basis. Most of the public expenditure
on higher education is used up on salaries and
maintenance of existing institutions. Majority of
central government's spending on higher education
is allocated to the University Grants Commission
(UGC) (around 40 per cent), which in turn assists
colleges, mainly in the form of grants for their



maintenance and development. Very little is spent
on curriculum, research and technology. Only a few
institutions, such as Indian Institutes of Technology
(II'Ts) and Indian Institutes of Management (IIMs),
stand as beacons of excellence amidst a sea of
mediocrity. Entrance to these institutions is
characterized by a mad rush leading to extreme stress
among the aspirants.

Increasing Privatization of Higher Education

Over last two decades, a rapidly growing
Indian economy has led to a huge demand for an
educated and skilled labour force. To meet the
manpower needs of a dynamic economy, not
surprisingly, private enterprises have cropped up
to complement public educational institutions,
plagued as they are by capacity constraints. In fact,
over the past few decades, it has been the private
sector that has really driven capacity-creation in
Indian higher education. Private presence in higher
education got a fillip starting the mid-1980s,
coinciding with the reducing investment by
Government of India and the states. In 2001, when
private unaided institutes made up 42.6 per cent of
all higher education institutes, 32.8 per cent of
Indian students studied there. By 2014, the share
of private institutes went up to 63.2 per cent and
their student share went up to 51.5 per cent.

Privatization of higher education is especially
noticeable in higher education professional courses
such as engineering and Master of Business
Administration (MBA), where majority of the
institutions offering such programmes have been
established by the private sector. So much so, the
share of private institutes in the field of pharmacy
and engineering is more than 90 per cent. These
statistics show that private education players are the
norm rather than exception and that privatization
of higher education is now an irreversible trend in
India. Critics who argue that education is a social
2ood and should remain exclusively in the hands
of the government will find it hard to disagree that
given the scale and complexity of Indian higher
education challenges, the government on its own
cannot single-handedly tackle all the issues.
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Not For Profit Structure

A higher education institution in India can
only be setup by a Trust or a Society. Policy-makers
are opposed to setting up of higher educational
institutions as for-profit corporate entities, ostensibly
because education is a public good and hence

should be outside the purview of commerce.

However, many of India's colleges and
universities - both private and public - face acute
shortages of faculty,ill-equipped libraries, outdated
curricula, and poor infra-structure. Building a good
educational institution requires great physical and
soft infrastructure, i.e., infrastructure, faculty and
research. In an era of soaring market-driven salaries
in other sectors, how can there be hope to attract
and retain talent if competitive compensation is not
paid? All these require great deal of financial
resources. Soaring land rates make it even more
difficult to recoup investments. Hence, it is
imperative that educational enterprises have access
to fungible capital, which becomes well-nigh
impossible given the 'Not-F'or-Profit' structure of
the sector. The need of the hour is to make every
possible effort to attract serious players with
institutional funding who can enter the sector and
build transparent and high-quality institutions.

No doubt the intentions behind having a 'Not-
For-Profit' structure might be noble, yet the question
one needs to ask is whether this is serving the
desired purpose. The government must not equate
‘profiteering’ with the 'for-profit' legal structure of
an organization to deliver education. On the
contrary, it may actually be better for it to allow
legitimate profits in higher education and derive
revenues from service tax on tuition incomes and
income tax on surpluses made by the institutions.
The income made from these corporate education
entities can then be ploughed back into education.
As it is, the government is applying an 'education
cess'on everybody.

The for-profit motive will also allow fungible
capital to move into the higher education space to
create different models for different needs. The
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present structure in fact dissuades serious
entreprencurs from putting their equity into this
sector.

On the other hand, there are enough loopholes
that allow rampant profiteering to take place. It is
indeed ironical that all the regulations have not really
managed to keep out players who view education
merely as a business with potential high returns.
Nobody is surprised when confronted by facts such
as many of the private universities and colleges are
run by the dubious section of the political class in
this country.

Question is, instead of making it mandatory
for an educational institute to be set up as a Trust or
a Society only, why cannot alternate models be
allowed? These could be borrowed from the
corporate sector. Just as all companies are required
by law to publish annual reports providing their
financial details - specifying their assets, liabilities,
profits and losses, the profiles of the board of
directors and the management, and various other
financial information - every educational institution
(whether public or private) should publish such
reports at regular intervals, with details of the
infrastructure and facilities available, profiles of the
trustees and the administrators, the academic
qualifications and experience of the staff, the courses
offered, the number of students, the results of the
examinations, the amount of funds available to the
university and the sources of funding, and so on. In
addition, every educational institution must get itself
rated by an independent and specialized
accreditation agency, such as Credit Rating
Information Services of India Limited (CRISIL),
Internet Content Rating Association (ICRA) or
Child and Adolescent Resources and Education
(CARELE), and publicly announce its rating to
prospective students to enable them to choose the
institution they want to enrol in.

Atone stroke, this will bring in transparency
and ensure that every educational institution,
whether public or private, is accountable not only
to those students who are studying in the institution,
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but to prospective students and the public at large.
Public announcements of the financial and
educational records of the institutions as well as
their ratings by independent rating agencies will
generate healthy competition between the various
institutions. In fact, a public company/corporate
entity are a lot more accountable to the many
constituencies it serves as against a Trust. Whatever
1s the regime there should be accountability, which
is presently not there in the case of Trusts.

Higher Education- An over- regulated Sector

Multiple regulatory agencies with overlap of
functions and mandates govern almost every aspect
of functioning of ahigher education institution.
Setting up a private university requires
parliamentary approval. The system of affiliation
in its current form leads to excessive control by a
university on the individual functioning of a college.
The affiliated college has to toe the university line
on virtually every aspect, ranging from intake and
syllabus to faculty and examinations. As a result,
very little original work or innovation happens in
private colleges.

'ollowing is an example of how All India
Council of Technical Education (AICTE)
regulations impact the inputs and processes but have
little to say on outcomes.

1. The AICTE norms state the maximum number
of students that can be admitted per 'division’
and maximum number of 'divisions' allowed in
an institution. For example, Engineering &
Technology Department can admit 60 students
per division and can have a maximum of five
divisions, that is, a maximum intake of 300
students in a year. There are similar norms for
other arcas such as pharmacy, architecture,
applied arts, etc. While the intention behind such
norms might be to ensure that colleges do not
just keep recruiting more and more students,
putting restrictions on capacity-intake acts as a
big deterrent to private education providers. No
genuine long-term private player would want
to enter a sector where there are restrictions on



growth. Every institution should have the
autonomy to decide for it-self as to what should
be the ideal number of seats it can offer,
provided it can prove that it has the requisite
infrastructure to do so.

A new technical programme shall not be started
in existing technical campus without prior
approval of the Council. When universities in
other nations are talking about cutting edge
research and open source courseware, the very
notion that here even things as basic as
introduction of new courses or for that matter
curriculum changes need approvals seems
archaic and counterproductive.

Again, there are specific regulations governing
the institution: right from land requirements,
building plan and needs of instructional,
administrative and amenities' area, to computers,
software and even subscription of e-journals.
In fact, the norms even prescribe how much area
should be allotted for staircases, entrance lobby,
and so on.

These are a few examples of how every
aspect of higher education in this country is tightly
governed. It appears that presently almost all rules
seek to control the inputs and processes of an
educational institution while there is very few that
measure student learning outcomes. A lot more
debate needs to take place on ways to judge
institutions based on parameters such as quality of
student outcomes.

CONCLUSION

In India, it seems to be a case of one step
forward and two steps back. While the government
has introduced various bills in the Parliament, each
of these seems to be stuck at various levels. Bills,
such as National Commission for Higher Education
and Research, National Accreditation Regulatory
Authority for Higher Educational Institutions, and
FPoreign Educational Institutions, if passed can bring
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much needed structural changes. There 18 an urgent
need to debate these bills and ensure that they are
passed. Most importantly, a change in mindset is
required. Perhaps, time has come to remove the
stigma associated with profits in the education
sector so that legitimate private enterprises can have
access to capital and set up world-class institutions
that the country needs so badly. A lot of debate has
taken place on 'affiliation’, 'accountability’,
‘autonomy', and so on. Everyone seems to agree
that a radical overhaul of the higher education
system is much needed. Time has now come to walk
the talk. Or else India's youth will be left behind in
the global race.
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ABSTRACT
Reserve Bank of India (RBI) and the banking system in India in strengthening education system. Realizing
the importance of education for the economic development and the overall living standards, the RBI is
involved in formulating progressive and proactive policy guidelines for lending to education by the banking
system.

In India, student- teacher ratio is very high as compared to certain comparable countries in the world.
For example, while in developed countries this ratio stands at 11.4, in case of India, it is as high as 22.0.
Itis even low in CIS (10.9), Western Asia (15.3), and Latin America (16.6). This brings the necessity to
recruit quality teachers and strengthen the teachers required to handle classes. I also feel that like in
developed countries where students are given part-time teaching assignments, we can also explore such
possibilities in technical/higher education to handle lower level classes. It is also expected to help the
students in meeting their education expenses partially.

Need and importance of education a. To educate the individual as a free individual;

Education, as you are aware, is vital to the to understand and use critical thinking skills.
human resources development and empowerment b, To educate the individual as a part of society -
in the stages of growth of a nation. In any education virtually all our knowledge, our clothes, our
system, higher education encompassing food is produced by others in our society, thus,
Management, Engineering, Medicines etc., plays a we owe Society and have responsibility to
major role in imparting knowledge, values, and contribute back to Society.
developing skills and, in the process, increase the  ¢. Through education, knowledge must
growth and productivity of the nation. While the continually be renewed by ceaseless effort, if it
Government is committed to providing primary is not to be lost. It resembles a statute of marble
education and certain facilities/subsidies for higher which stands in the desert and is continually
education, given the higher cost involved in the threatened with burial by the shifting sand. The
establishment of higher education institutes, we are hands of service must ever be at work, in order
witnessing the entry of private sector to run that the marble continue to lastingly shine in
educational institutions. the sun.

On the need for education, I wish to quote While discussing the importance of education,

our FFather of the Nation, Mahatma Gandhi, who I must state that schools have become the most
once said that education not only moulds the new  important means of transforming wealth of
generation, but reflects a society's fundamental — knowledge and skills from one generation to
assumptions about itself and the individuals which  another. However, the role of institutions becomes
compose it. The famous philosopher Einstein while  more challenging in the modern world with
discussing the need for education has projected the  innovations and technological developments.
following fundamentals: Investment in education and educational institutions
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should be viewed as an investment for economic
prosperity.

In India, there are about 26,478 institutions
providing higher education and accounting for the
largest number in the world. In comparison,
according to a report2, in 2010, the U.S. had only
6,706 higher education schools and China had
4,000. It is important that given the large number
of schools of higher learning in India, we must
target to bring more students under the system.
Investment in human capital, lifelong learning and
quality education help in the development of society
and nation.

Demographic Contour

According to the National Commission on
Population, it is expected that the age profile of
population of India will experience changes in the
coming years. By 2016, approximately 50 per cent
of the total population will be in the age group of
15-25 years. It is projected that a vast population
would enter the working age group in the next 15
years, leading to increase in productive activities
and also savings rate as witnessed in Japan in the
1950s and China 1980s. In other words, there would
be a tremendous rise in the number of employable
work force in the job market which would demand
commensurate investment in education. In the
literature, Demographic Dividend refers to
population Tump' in the working age group of 15-
60 which can be described as a major advantage
for pushing the economic growth. It suggests that
the major challenge before India is how this
advantageous demographic profile can be
harnessed to reflect in the macro-economic
parameters of the country.

Given the demographic profile advantage, the
average Indian will be only 29 years old in 2020 as
compared with 37 years for China and the U.S., 45
years for West Furope and 48 years for Japan. The
global demographic profile, in future, would,
therefore, lead to shortage of productive workforce
globally but India will experience a surplus. We
need to realize that this advantage for us will not be
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automatically transtformed into higher economic
growth. Strategic interventions and foresight in
terms of encouraging investments in education and
skills development by policy makers are needed to
reap maximum benefits of demographic dividend.

Issues and Challenges

Expenditure on Education

In terms of expenditure incurred on education,
particularly on higher education, during the year
2013-14, the government spent around Rs. 15, 440
crore which is about 85 per cent of the revised
budget estimates for the year. The recent 66th round
of NSSO survey reveals that between 2003 and
2013, spending on education in general jumped by
378 per cent in rural areas and 345 per cent in urban
areas of the country. The survey further reveals that
spending on children's education underlines sharp
increase- 63 per cent for rural and 73 per cent for
urban families. However, if we measure the
expenses on education as a percentage to GDP,
India lags behind some developed/ developing
nations. We recognize that the gap in investments
in education in India can perhaps be filled by private
sector playing a crucial role.

Gross Enrolment Pattern

At present, in India, there are about 1.86 crore
students enrolled in various streams of higher
education including Business Management4 .
Despite the large number of students studying in
various streams, we have not seen any major shift
in the productivity as skills and talents are deficient
to support economic activities and, hence, there is
a serious concern on employability of these
educated persons. The gross enrolment ratio (GER)
for higher education in India was 12 per cent in
2014. However, the enrolment level varies across
states. We also need to recognize that our enrolment
level is far below several other countries. I'or
example, according to a Report, GER 18 23 per cent
for China, 34 per cent for Brazil, 57 per cent for
U.K., 77 per cent for both Australia and Russia and
83 per centfor the U.S. In this context, the attempt
of Government authorities to increase the number



of students by 2020 so as to reach GER of 30 per
cent becomes a big challenge. No doubt, the launch
of new institutes like JRE School of Management
can play a catalyst role in addressing the challenge
of increasing GER in India. As a positive step, for
the remaining duration of Eleventh I'ive Year Plan,
the Government has taken initiatives to incentivise
States for setting up/expansion of existing
educational institutions, establishment of 8
universities, expansion of colleges to achieve a target
of 11akh students enrolment and schemes for setting
up model colleges in regions which are below
national average of GER.

Capacity Utilisation

Another challenge to be addressed in
strengthening the Indian education system is to
improve the capacity utilization. I'or example, a
recent study5 on capacity utilization in India for
higher education indicates that the capacity
utilization in case of MBA is about 57 per cent in
Mabharashtra and 72 per cent in Haryana. In case of
certain states, there are a lot of unfilled seats in
institutions. On the one hand, we need to improve
our GER, and on the other, we need to ensure that
institutions/ colleges/schools created for providing
higher education fully utilize the capacity created.

Infrastructure Facilities

One of the factors why the capacity utilization
s low in upcoming/new institutions/colleges (both
in private and public sectors) is their inability to
provide necessary physical infrastructure to run the
institutions. The infrastructure facilities desirable to
rank the institutions of better quality include real
estate, state of the art class rooms, library, hostels,
furniture, sports facilities, transport, commercial
buildings, etc. We need to ensure apolitical private
sector participation in the establishment of colleges
for providing quality physical infrastructure.

PPP Model

The Government is making efforts to improve
the education system in terms of various parameters
like GER, quality, investments, infrastructure, etc.
But we need to recognize the constraints for the
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Government to make a big turnaround with huge
investments in education. [ believe that private sector
has started playing a distinctive role in improving
the education system in India. In this context, it is
useful to explore the possibility of public private
partnership (PPP) model in education. This is not
only going to reduce the burden of the Government
in incurring high cost of providing basic
infrastructure facilities but also lead to construction
of state of the art buildings, labs, libraries, hostels
etc. Besides, the collaborative efforts between
universities/colleges and corporates would help in
organizing joint research and development, students
getting exposure to industrial activities in terms of
internships, corporate training during vacations and
issuing of certificates by corporates for attending
internship/training etc. and, thus, facilitating in
image building and branding of institutions and
making the students more job-worthy.

Student-Teacher Ratio

Another challenge for improving the Indian
education system is to improve the student-teacher
ratio. In India, this ratio is very high as compared to
certain comparable countries in the world. For
example, while in developed countries this ratio
stands at 11.4, in case of India, it is as high as 22.0.
Itis even low in CIS (10.9), Western Asia (15.3),
and Latin America (16.6). This brings the necessity
to recruit quality teachers and strengthen the
teachers required to handle classes. I also feel that
like in developed countries where students are
given part-time teaching assignments, we can also
explore such possibilities in technical/higher
education to handle lower level classes. It is also
expected to help the students in meeting their
education expenses partially.

Accreditation and Branding - Quality Standards
In order to improve the skills and talent of
our large populace, there 1s a need for raising the
quality and standards of our education system. Itis
well-known that many of our professionals
(engineers/doctors/management professionals)
remain unemployed despite lot of opportunitics
being open in the globalised world. One of the major
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factors is the lack of quality education resulting in
qualified but not employable category. We need to
introduce/activate the mechanism for rating and
ranking universities/colleges. At present, there is
no compulsion for institutions/colleges to get
accreditation in India. Government has already
mooted a proposal to introduce accreditation. We,
therefore, require standard rating agencies to give
accreditation to universities/colleges/schools. In a
recent ranking of Business Schools by I'inancial
Times at global level, in the top fifteen, only two of
the Indian premier Business Schools appeared at
rank no. 11 and 13 for the year 2011. Most of the
top ranking business schools were from the U.S. In
this ranking, even China was ahead of India. In the
same reporting, in respect of value for money of
these two Schools, it is observed that it is not that
high when compared with some of the best U.S.
Schools. However, a positive development is that
these high ranked Indian Schools possess faculties
with doctoral qualifications and of global standards
who can deliver quality education to the students.
In the world ranking of universities by Quacquarelli
Symonds in 2010, out of 200 world renowned
universities, only one Indian educational institution
appears in the list, while 53 institutions are in the
U.S. According to Webometrics ranking for 2011,
while no Indian university appears in the list, there
are 99 U.S. universities included. This essentially
shows that we need to develop Centre for excellence
of global standards. Given the increasing role of
private sector in the recent years in the development
of higher education standards, we need more such
institutions that meetcertain global rating standards
to come up in those areas where low GER prevails.
I understand that the JRE School of Management
has been established in collaboration with the largest
private education group in Asia-Pacific and, hence,
striving for quality education of global standards
would be its principal aim.

Students studying abroad

Asmentioned in the beginning of my address,
India has the largest number of higher education
institutions. Despite that, we find the number of
students interested in pursuing higher studies abroad
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is on the rise. In the year 2006, according to a
Wikipedia report, 1.23 lakh students opted for
higher education abroad, of which about 76,000
chose the U.S. as their destination, followed by
U.K., Canada and Australia. However, in 2010-
11, about 1.03 lakh students got admission to study
in the U.S. In regard to Australia also, the number
is on the rise. During 2004 to 2013, the number of
students joining different courses rose from 30,000
to 97,000. Likewise, in the other sought after
destination of U.K. for higher education, students
studying abroad doubled between 2003 and 2013.
In 2013, about 19,205 students were studying in
U.K. Various factors encourage Indian students to
seek admission abroad by taking loans from
financial institutions including (a) quality of
education, (b) increasing prosperity and aspirations
and (c) social prestige and also exposure and
experiences gained. We have to recognize these
short-comings while building our educational
institutions for reversal of trend.

Role of RBI and Commercial Banks

Now, I would like to dwell upon the role played by
Reserve Bank of India (RBI) and the banking
system in India in strengthening education system.
Realizing the importance of education for the
economic development and the overall living
standards, the RBI is involved in formulating
progressive and proactive policy guidelines for
lending to education by the banking system.

* The RBI, in view of the importance of education
and the need to bring more students under the
category of 'education loans', has classified such
loans and advances granted to individuals for
educational purposes up to Rs. 10 lakh for
studies in India and Rs. 20 lakh for studies
abroad, under 'priority sector’.

* In June 2013, the scope of definition of
infrastructure lending' was expanded to include
construction of educational institutions.
Accordingly, schools and colleges can now
avail bank finance for improving their
infrastructure. The available figures (covering
about 63 per cent of banks under the category



of 'infrastructure'), indicate the share of
outstanding loans to educational institutions in
the total infrastructure lending of commercial
banks was 1.5 per cent for end-March 2014.
RBI has been liberalizing foreign exchange
rules for acquiring education from institutions
abroad. A student can draw foreign exchange
equivalent to USD 10,000 under private visit
quota at the time of going abroad. The limit of
USD 30,000 for education abroad on
declaration basis was enhanced to USD
1,00,000 since July 17, 2003. In addition, a
student can also draw foreign exchange
equivalent to USD 2,00,000 for education
purposes under liberalized remittance scheme
before leaving the country i.e. before he/she
gains the status of non-resident. Students can
avail loan from a bank abroad for study
purposes on the basis of counter guarantee given
by an Indian Bank under approval route.

With a view to facilitate banks, the Indian Banks'
Association has brought out a model scheme
for educational loan in the year 2001 which was
again revised in January 2010 and got circulated
to all member banks for implementation. This
would facilitate economically weaker sections
of the society to avail educational loans from
scheduled banks with modified easier norms.
In recent years, there has been a remarkable
spurt in the disbursal of educational loans by
commercial banks. The educational loans
outstanding amounted to Rs.27,709 crore as at
end March 2009 which increased to up to
Rs.42,808 crore as at end-March 2011.

We have nominated a nodal officer at the
Central office of the RBI for the purpose of all
educational loan issues/grievances.

Apart from policy formulation, as an institution
also, RBI undertakes activities to educate
students relating to central banking, banking and
financial system. Illustratively, to educate young
scholars, a scheme has been introduced in which
every year RBI selects a good number of
scholars from different region of the country.
In addition, RBI has set up research and training
institution for banking technology.
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Way forward

Innovations required

The challenge of educating millions of young
people implies that we need to scale up our
educational efforts multi-fold despite having the
largest number of higher education institutes in the
world. Scaling up is not possible unless the students
become successful, create value in the society and
contribute back to their alma-mater or, better still,
start new institutes of global standards themselves.
The curriculum of some of the colleges/universities
is more or less obsolete and do not equip students
with the necessary skills or impart latest knowledge.
If a student passes out of a chosen course, he or she
should be employable as a work force.
Unfortunately, given the phenomenal share of lack
of technical knowledge in the courses of education,
students are found wanting in the desired skills and
technical soundness. To address this issue, we may
think of strengthening the vocational streams in
schools/colleges. T urge the universities/schools/
colleges to regularly revisit their curriculum by
involving experts from different fields so that the
curriculum can lead to knowledge development.
F'urther, why can we not use the available
infrastructure more intensely? For instance, why
cannot a second stream of courses, say vocational,
be run in the evening/night so that the available /
created infrastructure is better utilized.

Teachers are the most important factors for
any innovative society because teachers' knowledge
and skills not only enhance quality and efficacy of
education, but also improve the potential for
research and innovation. Given the higher level of
GER to be achieved by 2020, a large number of
teachers would be required to educate the growing
young population. Maybe, students could be used
as teachers, especially good students coming from
lower income groups so that they can be partly be
compensated. Iurther, barring some leading
schools/universities/autonomous educational
institutions, many of the teachers of colleges/
universities need to hone their skills/talent. There is
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a need to encourage teachers to participate by
presenting research papers in seminars/workshops/
conferences and receive periodic trainings for
updation of knowledge/skills. It is equally important
that a feedback mechanism from students is
introduced in universities/colleges to assess and
evaluate teachers' role in the institutional
developmental process.

Quality of education

Given that we need to compete globally in
the 21st century, our education system should adopt
certain benchmarking techniques for improving
instruction models and administrative procedures
in universities/colleges to move forward. I suggest
that we need a thorough study and evaluation of
models implemented elsewhere and work out
strategies to adopt such models in our system.
Benchmarking in my opinion would provide
benefits to our education system in terms of
reengineering, setting right objectives, etc.

The country is showing consistency in
economic growth pattern, leading the world in terms
of information and technology, modernization
various economic activities and pushing for higher
share of industries and services sectors of the
economy but there is one area which needs reform
is 'education system'. While it is true that some
investments are taking place in the country's higher
education system, we are yet to establish world class
research facilities, recruiting profound academicians
in universities/colleges/research institutions, etc. to
sustain and forge lead in economic development. It
is important to understand that countries like China,
Singapore, South Korea, etc. are moving fast in
investing in education system. Therefore, it is
imperative that our educational institutions are
equipped with the desired quality and standards
which are essentials for transforming the younger
workforce into productive ones. Needless to reiterate
that in the higher education system focus on use of
technology for effective learning by students also
need to be encouraged to have cutting edge over
our competitors in the globalised world.
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Making education affordable

In India, if education has to reach all
deserving students, it should be made affordable.
The fee structure in Government owned/sponsored
institutions is inexpensive in India. However, in
some private sector institutions, which have the
freedom to prescribe fee structure and despite broad
guidelines from certain state governments, fees are
beyond the capacity of poor and deserving students.
Ideally, the fee structure should vary for such
economically weaker students. I would urge the
educators to keep in mind that education should not
become prohibitively expensive and ensure that no
deserving candidate is denied admission just for the
fact that he or she does not possess the necessary
financial resources.

Ethics in education

In my opinion, the most important objective
of any educational institution is to equip the students
with ethical values besides imparting knowledge
and skills. Today, I find that this basic human quality
is slowly eroding. Illustratively, while the RBI as
well as Government of India is formulating
progressive policies to ensure funds do not pose a
major problem for education, I observe some
disturbing trend in respect of repayment of loans
by students. It may be noted if the loans are not
repaid after it falls due, the non-performing assets
of banks will increase and in the process, banks are
likely to be skeptical in sanctioning educational
loans. Itis, therefore, important that the repayment
schedules are adhered to by those students who have
taken loans. It is understood that to encourage banks
to give educational loans to all deserving students,
the Government is looking into the issue of setting
up of a system of insuring educational loans. To
reduce default of education loans, I strongly feel
that the School Alumni Association of students can
become active in inculcating ethics and values
among students. They can provide the required
synergies and linkages in addressing challenges
relating to non-payment of outstanding education
loans.

In the same coin, as education has to be made



affordable to all deserving and poor students, there
1s a strong need for educational institutions not to
over-commercialize education but to uphold ethics
in the business of education as well. It is not
anyone's case that the business has to be run
unprofitably but the business must be carried out
with ethical values for sustenance of educational
institutions. Over exploitation should be avoided.
Profit cannot be the sole motive for undertaking this
business. It must be driven by an unflinching
commitment to society which in turn will benefit
the business in the long run.

CONCLUSION

To sum up, we need to recognize that the
knowledge, skills and productivity of our growing
young and dynamic work force forms the backbone
of our economy. To reap the benefits of such a
young work force, we need to implement the
reforms in the education system and also bring forth
new factors of production, namely knowledge, skills
and technology which have the ability to unleash
the productive frontiers of the economy in the most
efficient and dynamic way. Besides, taking a leaf
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from the western hemisphere, India should try to

become knowledge economy' to promote inclusive

growth. I, therefore, would like underline three

major arcas to be focused to ensure that our

education system 1is sustainable and meets global
standards:

1. Quality of Education - in terms of infrastructure,

teachers, accreditation, etc.

ii. Affordability of Education - ensuring poor and
deserving students are not denied education.
iii. Ethics in Education - avoiding over-

commercialization of education system.
Thank you.
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ABSTRACT

Higher education offers ample opportunities for participation by both private and public sectors. The
inadequacies or rigidities arising from exclusive reliance on either sector or any one form of private
initiative can and should be corrected by diversifying the mode of financing. Whether individual institutions
of higher education are formally classified as public/private or not, the most sensible option under the
prevailing conditions in India is not only to broaden the financial base of higher education, but also to
restructure higher education in terms of courses and content in order to make it more relevant (without,
of course, neglecting basic sciences and research). Under no circumstances, however, the entire cost of
providing higher education should be recovered from the immediate beneficiaries who are exactly what
the self financing colleges seek to accomplish. Instead, besides the students currently enroled, as many
supporting agencies as possible such as alumni, industry, philanthropists, foundations, trusts and
endowments should be involved in financing education.

INTRODUCTION independence, optedfor asystem of planning where
EVER since education came to be impartedin -~ both publicand private sectors were assigned
a well organized fashion, schools andcolleges were  theirrespective roles. Recently, however, withthe
established in India both underpublic (government)  adoption of a policy of structuraladjustment and
and private auspices.While universities were setup  liberalization of the economyby the government of
exclusivelyunder state auspices, colleges and  Indiain 1991 theprivate sector is being given a more
schoolswere founded by both,state and importantrole and also greater freedom in
privateagencies. Their relative shares have, itsfunctioning. To be sure, the process
ofcourse, varied from state to state. At one endof  ofliberalization has nothing directly to do withthe
the spectrum we have states like Keralawhere the  privatization of education in terms ofownership and
role of the private sector isdominant; at the other  management of educationalinstitutions for, as we
there are states wherethe role of the private sector  have observed, a largesegment of the education
in educationis relatively insignificant. If thisis the  sector in India isalready under private ownership
reality,then why the debate on privatization  andmanagement.
ofeducation now? According to modern public financetheory,
Basically the distinction betweenprivatization  unlike in the case of private goodsthe market fails
and socialization is based onownership and  to supply social goods whichare characterized by
management. Practicallyevery function with the  nonrivalry andnonexcludability; they have,
exception of a fewlike defense," justice, law and  therefore, to beprovided for through the budgetary
order wereprovided by the private sector during  process.We are however, cautioned by fiscal
theearlier stages of capitalist development. Itwasthe  expertsthat public provision and public
Russian Revolution which reversedthis trend and  productionare entirely different. When we say
initiated an opposite processof socialization.  thatsocial goods have to be publicly provided,what
Inspired by the example ofeconomic planning in ~ we mean s that they are financedthrough the budget
the erstwhile USSR, India, on attainment of and made available freeof direct charge. For
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instance, social goodssuch as military hardware may
be directlyundertaken by the government in its
ownordnance factories in accordance with
thefinancial provision made in the
budget.Alternatively, the production of the
sameequipment may be entrusted with a private firm
on contract (as widely practiced in theUS) and the
cost met from the provisionmade in the budget. In
factif privateproduction is more efficient, there is
oftena strong case for letting the private
firmundertake the production on a contract basis(e
g, road maintenance undertaken by
privatecontractors). In other words what is
importantis public provision (through the budget)
andnot public production. On the basis of
thisimportant distinction between financing
andproduction, we can conceive of four
differentoptions all of which are relevant for
ourdiscussion: (1) public financing
(throughbudgetary provision) and public
production;(2) public financing and private
production;(3) private financing and public
production;(4) private financing and private
production.

Applying the above categorization wenote
that institutions of higher education inIndia have in
the past largely conformed toone or the other of the
first two" options.Government colleges belong to
the firstcategory, namely, public financing andpublic
production, and private-aided collegesto the second
category, namely, publicfinancing and private
production. Exceptfor the nomenclature there is no
substantialdifference between the two. The
entirerecurring cost of the private-aided collegesis
borne by the concerned state government.In fact,
atleastin Kerala the terms andconditions of services
of the teaching andnon-teaching staff of private
colleges arecexactly the same as those of
governmentcolleges. Though in a formal
sensegovernment colleges are part of the
publicsector and private-aided colleges that of
theprivate sector, both are the same as an economic
category. Obviously, therefore,when we speak of
privatization of highereducation we are not referring
to any furtherextension of the second type of
institutionswhich represent public financing and
privateproduction. In fact wunder the
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existingconditions in India as well as in
otherdeveloping countries budgetary constraintsare
making itextremely difficult for theextension of the
conventional type ofeducational institutions. While
the negativetrends in public expenditure on
educationare very likely to get further intensified
inthe near future, the social demand foreducation is
most unlikely to fallsignificantly. It is, therefore,
concluded thatthe growing demand for education
can nomore be met with public budgets alone
andthat greater reliance has to be placed onprivate
financing. Thus privatization ofhigher education in
the present contextimplies increasing privatization
of the sourcesof educational finance. In a sense,
therefore,it is redundant to speak of financial
aspectsof privatization of higher education
asprivatization itself refers to increasing
privatefinancing.

This brings us to the last two
optionsmentioned above, namely private
financingand public production, and private
financingand private production, which constitute
two major versions of private financing of
highereducation. Both are being currently tried
indifferent parts of the country, the latter, ofcourse,
on a wider scale than the former.

Public Production and Private Financing:

Even while colleges are run by
thegovernment, attempts are often made to relyon
private financing for specific purposes. Two variants
of this mode of financing maybe distinguished.
First, it has become anaccepted practice for existing
governmentcolleges (and secondary schools to a
largerextent) in many parts of the country
toapproach the public through parent-teacherand
alumni associations for donations to 'meet their
developmental needs fully orpartially. It goes
without saying that therecannot be any 100 per cent
private financingof government colleges.
Nevertheless therecan be no doubt that in the days
to comegreater efforts will be made to
tapnongovernmental sources of finance for
therunning of governmental institutions likecolleges
and hospitals. Second, thegovernment itself may
take the initiative tostart self-financing colleges,
mostlyengineering and medical, to be run by trustsor
charitable societies registered for thepurpose. Such




private financing has not yetmade any headway in
India; a ratherambitious but controversial
beginning,however, has been made in Kerala.
ThePariyaram Medical College initiated by thestate
government, the B Tech courses startedby the
Cochin University of Science andTechnology in
Electronics and CommunicationsEingineering, and
Computer Scienceand Engineering and the College
of Nursing(B Sc) started by the Mahatma
GandhiUniversity, Kottayam, are notable
examplesof this variant. Accordingto one view, the
starting of such institutionsby state governments and
universities isbound to lead to conflicts between
theirregulatory and ownership roles out in theevent
of any such conflict it is the regulatoryrole that is
most likely to suffer. Contrary to this
approach,however, the Supreme Court has
highlycommended the initiative taken by
theMahatma Gandhi University, Kottayam, tostart
a self-financing college of Nursing(B Sc).

Private Production and Private Financing:

This alternative refers to amode of financingof
private institutions of higher educationtotally
independent of the public exchequer.Under this
alternative, the entire funds, capitalas well as
recurring, required for theestablishment and running
of the institutionare raised by the agency concerned
withoutrecourse to governmental assistance.
Theinstitutions, are fully owned, managed
andfinanced privately subject to guidelines
laiddown by the government or the universityas the
case may be.

I'rom the foregoing discussion it is clearthat
privatization of higher educationessentially means
increasing reliance onprivate sources of educational
finance  inplace of  ever-increasing
governmentsubsidies. The concept is applicable
toinstitutions under private as well asgovernment
management. It goes withoutsaying that if the full
cost of providinghigher education is met from
private sources, the need forsubsidizing education
will be eliminatedaltogether. Thus cost recovery is
amajor instrument ofprivatization of education.

METHODS OF COST RECOVERY
1. Enhancement of Tuition and Other I'ees: The
level of tuition and other feesprevalent in
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colleges in India 1s generallytoo low to make
such institutions financiallyviable. In most cases
tuition fees form onlya negligible proportion
(often below 15 percent)' of the recurring
expenditure. Thedifference constitutes the
subsidy component. We have earlier noted that
social goodsare financed through the budget and
madeavailable to the consumers free of
directcharge. In the case of the purelyprivate
goods, on the other hand, the costis borne
entirely by the buyers. In between we havethe
case of mixed goods like education whichare
to be financed by a mix of privatepayments and
of subsidies. It is rightly argued that the
subsidyshould be minimal in the case of
highereducation and that there should be
greatercorrespondence between costs involved
andfees charged. Such an approach
favoursenhancement of tuition fees and other
relatedfees.I'ull-costrecovery, however, is ruled
out; just as heavysubsidization of higher
education istheoretically unsound, full-cost
recovery ofcosts of higher education from the
consumersis not favoured since all education,
whateveris the level, generates external benefits
ofvarying degrees. Instead, the aim should
bepartial but substantial cost recovery in
highereducation.In general we might caution
that the upwardrevision should not be such that
vast sectionsof students are forced to opt out of
highereducation. In economies like India which
arecharacterized by high rates of
unemployment,there is also the additional
danger that veryhigh fees at the university/
college level mightreduce demand for
secondary education sincemost persons go for
secondary educationwith a view to proceed to
higher educationas secondary education does
not provideadequate employment opportunities.
In orderto reduce the adverse impact of a
suddenhike in fees, it may be desirable to carry
outthe revision in a phased manner.
Student Loans: Any enhancement of tuition fee
would surely make it impossible for some
sections to go in for higher education. To enable
such sections to get enrolled in institutions of
higher education a liberal system of student loans
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is often recommended. It is argued that the poor
but well-motivated students could avail the
loans, enrol themselves in the institutions of
higher learning, get employed on successful
completion of their respective courses and repay
the loans as and when they are able to do so.
The following advantages are claimed for
student loans, namely (1) the loans would
increase access to higher education; (2) they
would increase diligence and efficiency of the
students and (3) they provide for flexibility in
the use of the loans. While much could be said
in favour of student loans as a feasible option
in the developed countries, two problems seem
to stand out in developing countries. (1) The
lending financial institutions might insist on
security which the economically weaker sections
among students may not be able to provide. (2)
A more important limitation of student loans,
however, relates to risk of nonpayment of the
loans. In the Indian context student loans have
an added disadvantage: when higher education
does not guarantee employment and as
repayment of loans becomes compulsory, young
graduates from poor households will be the
worst affected? This limitation, however, does
not apply equally to all forms of higher
education; professional graduates are not in the
same predicament as ordinary graduates; the lot
of commerce and business administration
graduates is generally much better than that of
arts and science graduates.

Barmarked Taxes: As noted already the case
for cost recovery rests on the fact that
governments are finding it extremely difficult
to finance higher education out of general tax
revenue. It is, therefore, suggested in some
quarters that attempt may be made to recover
costs of education through ecarmarked taxes
specifically meant for education. Chiefly three
forms of such taxes may be identified: (a) the
payroll tax (also sometimes referred to as
employer tax). It is an education-specific tax to
be levied on those who use the educated
manpower. (b) Graduate tax: Instead of the
employer paying a tax on the graduates
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employed, the graduates themselves may be
made to pay a proportion of their income for a
specified period as repayment of the costs of
their education. Of course, like the income tax
the graduate tax also can be made progressive.
The graduate tax, however, is also not widely
used, (¢) Educational cess: This is an earmarked
levy payable by all members in a given region
or group irrespective of participation in higher
education.

PRIVATE FINANCING VERSUS SELF-
FINANCING

Ifprivatization basically refers to
privatefinancing, what are its implications? A
majorissue that deserves serious attention is therole
of self-financing institutions - a widelyusedterm
nowadays nevertheless highlymisleading. Logically
speaking, all collegeswhich do not depend on direct
funding bythe government are self-financing.

According to the scheme prescribed by
thecourt, at least 50 per cent of the seats in anyprivate
professional college shall be filledas 'free seats' by
students selected on thebasis of merit. The remaining
50 per centof the seats shall be treated as
‘paymentseats’ and shall be filled by candidates
whoare prepared to pay the prescribed higher
feeand who also comply with the rules
regardingdeposit, cash security, etc. The allotment
ofstudents against payment seats also shall bedone
on the basis of interse merit determinedon the same
basis as in the case of free seats.Every state
government shall forthwithconstitute a committee
consisting of a vicechancellor,secretary to
government foreducation and director of medical
education/technical education to fix the ceiling on
thefees chargeable by private unaided professional
colleges. The bench justifieddifferential pricing of
professional educationon the ground that a student
"who is stealinga march over his compatriot on
account ofhis economic power should be made
notonly to pay for himself but also to pay foranother
meritorious student”. Interestingly,the bench ruled
that whether a privateeducational institution is
entitled to chargeonly that fee as is required to run
the collegeor whether the capital cost involved



inestablishing a college can also be passed onto the
students and if so, in what manner,shall be decided
by expert bodies like theUGC, AICTE, etc.

The reaction to the court ruling has beenalong
expected lines. While the privatemanagements have
welcomed it, others feelthat the fees charged by
private unaidedprofessional colleges must cover
only theoperating costs and not the capital
costswhich should be met from endowmentsand
other sources. Many observers feelthat while
capitation fee as specific sumsof .money paid at the
time of admissionsmay have been outlawed, the
judgment hasbrought back the system of charging
tuitionfees much higher than what the
stateprescribedfees are. According to them
thisamounts to bringing in capitation fees bythe back
door (The Hindu, April 11, 1993)The verdict of
the Constitution Bench ofthe Supreme Court raises
many issues: (1)Is differential or dual pricing of
higher(professional) education justified on moraland
economic grounds? It seems that thereis a strong
case for charging only one rateof fee which may,
from a practical point ofview, be pegged at a
reasonably high level,the meritorious poor students
being providedscholarships from other sources; (2)
Grantedthat some sections of the population
canafford to pay the full cost of the educationof their
wards, should the community atlarge be completely
freed from theresponsibility of financially
supportinghigher education? It is well known that
evenin the most affluent societies like the
US,students coming from rich homes are notmade
to pay tuition fees corresponding tofull cost.

USER-FINANCING VERSUS COMMUNITY-
FINANCING

It was pointed out earlier that all
collegeswhich do not depend on funding by
thegovernment are self-financing. In otherwords,
the core of self-financing consists ofreliance on non-
governmental sources offinance. If this is so, self-
financing does notnecessarily mean user financing;
1¢, theentire finance required being provided bythe
students (users) in the form of highertuition fees.
Since education is a 'mixed'good with considerable
external benefits thecommunity at large should
assume a majorresponsibility in this regard and
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provide alarge share of the funds - capital as well
ascurrent - required for the purpose. Suchfunds
could come from the alumni, wealthyand
philanthropic families in the community(the term
community is used in a broad sensehere), private
industry, foundations/trusts ofdifferent types, etc.
Most private universitiesin the US, for example,
have an annual fundraisingcampaign by their
alumniassociations. This system is not entirely
amatter of resources; it is partly cultural. Wehave to
develop a culture in which alongwith the pleasure
of receiving, the virtue ofgiving is also equally
emphasized. Assomeone has observed, "It is not
what youpossess in life that gives your worth,
butwhat you pass along to others". India beinga
poor country, we cannot aspire to reachsuch a stage
of community involvement inthe field of higher
education as prevalent inthe US in the foresecable
future. Neverthelessearnest efforts need to be made
to movetowards that goal eventually. In
themeanwhile we have to be content with
acompromise arrangement under which thereis
uniform but substantial upward revisionof tuition
fees followed by a liberal schemeof scholarships
for the meritorious poorstudents. While financial
assistance from thegovernment may not be
continued at theexisting high levels, it should not
be ruledout altogether. Modest government
alassistance does not infringe upon
privatefinancing.

USER-FINANCING VERSUS STATE-
FINANCING

Privatization is often misinterpreted tomean
complete withdrawal of the statefrom financing
higher education. Such awrong dichotomy is
fraught with seriousimplications. While one can
appreciate thedifficulties faced by the state in
recenttimes in maintaining higher
educationsubsidies at their present high level, it
doesnot follow that henceforth the state
shouldwithdraw completely from any
financialcommitment towards this sector. Just as
agiven subsidy may vary from zero tohundred per
cent private financing alsomay vary within such
limits. The relevantissue is the extent of subsidy
consistentwith the fiscal goals of the government.
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From an excessive degree of public subsidyone
does not have to move towards theopposite extreme
of zero subsidies in thename of privatization. This
is exactly what the so-called self financing colleges
purportto accomplish. Under this dispensation
theentire costs are sought to be realizedfrom the
users namely the students/parents.Such an approach
contlicts with the welfareas well as the development
roles of thestate.

There are several reasons why
statesubsidization of higher education
shouldcontinue, albeit at a reduced level. (1)
Evenwhere there 1s a strong case for reducingpublic
subsidy to higher education, it isurged that the
reduction should be carriedout in a phased
manner.(2) Subsidy is also favoured on
equitygrounds as education is considered to be
amajor source of inequality in developingcountries.
Itis argued that well-to-do parentsare apt to be better
educated and that theypresumably face lower costs
than poor parentsprobably in absolute terms and
certainly inrelation to their income.(3) It may also
be noted that in many countrieswhere the private
sector has come to playa predominant role in higher
education,government support is an important
sourceof funding even for the private sector.
Porinstance, in many prestigious universities inthe
US such as Harvard, Colombia and Yale,state
scholarships are a major source offunding (4)
Moreimportantly, it is also pointed out that thestate
cannot simply surrender itsresponsibility by leaving
the domain of highereducation entirely to the private
sector whosemotivation in establishing self-
financingcolleges, especially in the medical
andengineering fields, seems mainly to consistin
their profitability (5) Finally one often comes across
thecriticism that by concentrating on profityielding,
cheap career-oriented courses, theself-financing
institutions provide vocationaltraining under the
name of higher education

CONCLUSION

In sum, what emerges from our discussionis
that higher education offers ample opportunities for
participation by both privateand public sectors. The
inadequacies orrigidities arising from exclusive
reliance oneither sector or any one form of
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privateinitiative can and should be corrected
bydiversifying the mode of financing.
Whetherindividual institutions of higher
educationare formally classified as public/private
ornot, the most sensible option under theprevailing
conditions in India is not only tobroaden the
financial base of highereducation, but also to
restructure highereducation in terms of courses and
contentin order to make it more relevant (without,of
course, neglecting basic sciences andresearch).
Under no circumstances, however,the entire cost
of providing higher educationshould be recovered
from the immediatebeneficiaries who are exactly
what the selffinancingcolleges seek to
accomplish.Instead, besides the students
currentlyenroled, as many supporting agencies
aspossible such as alumni, industry,philanthropists,
foundations, trusts andendowments should be
involved in financingeducation.
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ABSTRACT
This paper is on the correlation between inequality of income and capitalism. The world has experienced
that day by day problem of inequalities of income is becoming serious while bringing economic, social
and political implications in the society. Though socialism had failed to establish any ofits core principles,
on one side it replaced capitalism providing solutions to some of the ills of socialism but on the other side,
it aggravated some problems. There is a well-constructed system of generation of wealth in capitalism
which this paper tries to reveal. The paper is worked under the hypothesis that capitalism increases

inequalities.

Keywords : capitalism, socialism, marginal propensity to consume, population distribution over the scale
of income, income distribution and policy distribution, Gini coefficient, income inequality

INTRODUCTION

In the spectrum of worldly great teachers, on
one extreme is Charles Darwin a teacher of science
undoing the God and on the other extreme is again
an atheist Karl Marx, teaching godly morality of
socialism. All the best teachers and their teaching
lic between these two extremes. This paper has
nothing to with both of them but will find its position
somewhere at an undefined distance from both
Charles Darwin and Karl Marx views.

Capital, no doubt, will increase the growth
rate of the economy, the productivity of factors and
well being of the people; but only for the present
generation. In a very long period, it might bring
immense poverty not only to the whole of mankind
but also to the planet. The reasons for these
grievances lie in the unequal distribution of income
and wealth among the people.

The statistics of the whole world shows that
there is an unequal distribution of income and
wealth between and within countries. So far as the
case is concerned with unequal distribution between
the countries there is no platform to address the
problem of inequality, as no international authority
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enough competent to do this. When the case is intra-
country inequality of income, the government of
the respective countries can enact and implement
laws to eradicate inequality i.e. there is an authority
to attend to the problem and provide the solution.
But this happened nowhere successfully.

The world economies slowly turned capitalist
and ultimately the whole world, with few
exceptions, is capitalist. Wherever, socialism is
there, 1s devoid of the essence of socialism and only
shelters an autocratic or a totalitarian power. No
doubt, the invisible hand will take care of the
running economy, while guaranteeing personal and
therefore collective welfare. If one argues that
ultimately the sum of personal welfare is nothing
but collective welfare only. But in real life
inequality, notequality in general, the invisible hand
1s visible only to the economically powertul people.
The following figure shows three different
distributions. The population distribution curve
depicts the distribution of population as per income
level. It shows that a large number of the people in
the country is in the lower-income group, a
countable few are in the middle-income group and
a negligible number is in the high-income group.
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This situation is turning more unfavourable as
depicted by the Gini coefficient of most of the
countries in the world.

The graph of income distribution graph shows
that income is concentrated in the hand of few
people. The larger lower-income group shares a
nearly insignificant part of the national income and
wealth, while the small higher income group enjoys
a very large part of income.

The graph of policy target distribution shows
that when the government follows any policies for
economic growth, these will be planned in such a
way that an average person (a common man in India)
in the country will benefit the most. Therefore, the
middle class will be able to reap the benefits of their
share as they have an average bargaining and income
pulling power. This is not true for the poor section
of society. The share of the poor people in the
benefits is being taken over by the richer class in
the country and the poor will be the loser. The
reason is that policy expenditure by the government
is either on the demand side of the poor people,
like PDS, which creates only short term living
benefits instead of long-living productivity benefits
or on the supply side to increase the productivity of
poor people. But due to lower education, their
capacity to adapt to a new environment is low.
Taking the nature of developing economies into
consideration, benefit either will be insignificant or
will not be visible at all.

Moreover, wages are not smoothly spread out
even through the middle of the distribution. The
top 10% of earners make almost five times more
than the median 10%, but this median 10% makes
just 0.4 times more than the bottom 10%. Wage
inequality has driven income inequality in the
country. India has grown more unequal over the
last two decades-India's Gini coefficient, the official
measure of income inequality, has gone from 0.32
to 0.38, with 0 being the ideal score. In the early
1990s, income inequality in India was close to that
of the developed countries; however, its
performance on inequality has diverged greatly
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since then, bringing it closer to China than the
developed world. There 1s evidence of a growing
concentration of wealth among the elite. The
consumption of the top 20% of houscholds grew at
almost 3% per year in the 2000s as compared to
2% in the 1990s, while the growth in consumption
of the bottom 20% of households remained
unchanged at 1% per year. The period since the
economic reforms were introduced in India, has
been one of dramatically increased income
inequality. After all, you need only to see out onto
the streets, to see the enormous increase in
conspicuous consumption by the rich and even the
urban upper-middle-income groups, and also to see
side by side how the lives of the poor have become
even more vulnerable and precarious. Jayati Ghosh
People's Democracy 17 February 2004. India
witnessed a widening of income inequality during
the phase of acceleration in economic growth in
the post-reform period (1993-94 to 2004-05).

There is no country in the world with zero
Gini coefficients or where income and wealth are
evenly distributed. Even very highly human
developed countries like Norway, Sweden etc have
a Gini coefficient not less than 25 and the United
States like highly developed economies have a Gini
coefficient of 45. The phenomenon of unequal
distribution is worldwide. With time, in the
globalised world, it is still becoming bad to worse.
"Income and consumption inequalities have
accompanied the globalisation, said a United
Nations Conference on Trade and Development
(Unctad) report, adding that this was particularly
evident in the case of India within the South Asian
region.

The growth rate of the economy is a weighted
average of the growth rates of all the sectors of the
country. The level of the growth rate of the
economy is highly influenced by the marginal
propensity to consume. The higher is the propensity
to consume, the higher will be the growth rate of
the economy. The lower is the income, the higher
will be marginal propensity to consume. It means
that the growth is contributed by the poor people in



the country on the demand side and by the richer
on the supply side while accumulating wealth.
Therefore, income will be distributed in the favour
of the rich people in the form of returns on their
investment.

Income growth power in the economy will
be in the favour of rich people, as a result of wealth
or ownership of means of production. Between the
poor and the middle class, it will be the middle class
who will be successful to grow income faster with
the help of education and the skills they have
acquired. Between the middle class and the rich
capitalist class, it will be the capitalist class who
gains in the game of growth of income. This will
be because of their ownership of means of
production and keeping wages lower in the
presence of unemployment in the country which is
a common feature of most economies. Thus, income
growth will tend to flow from lower-income group
to higher income group. As capitalism will become
stronger this tendency will grow even more.

Income distribution

Poor middle income high income

Fig: Distributions of population, income and policy measures

It means that three distributions have their
averages (mean, mode and median) at different
places. The policy for the poor people does not do
much good to enhance productivity as they are
supplied from the demand side instead of increasing
productivity. Whatever expenditure is incurred for
enhancing productivity they have leakages and are
much weaker in the final effect. A good example,
in this case, is the Indian Governments PDS. The
same thing is on the supply side of the public
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expenditure.

India spends less than 5% of its GDP on
social protection schemes as compared to Brazil's
more than 15%. Its tax revenue as the proportion of
GDP 1s under 20%-the lowest of all emerging
economies, and just half that of developed countries.
Lven after that in Brazil Gini coefficientis 56.7, in
the US 45. Imagine what will be the new distribution
of income in India.

Look at the American economy the top decile
income share, went up from 31 per centin 1973 to
42 per cent in 1997. The top 0.01 percent income
share went up from 0.5% in 1973 10 2.6 % in 1998.
With the maturity of capitalism income inequalities
become more and more serious. Whenever
capitalism was in the intricacy because of recession
Progressivity of the I'ederal Income Tax in the US
went up showing relatively more equal distribution
and when there is a boom progressively went down
making a more unequal distribution of income. This
is shown in the following graph.

Progressivity of the Federal Income Tax Code Now Higher than at
any Time Since 1986

& O o
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Year Top 1% Income Share (A) Top 1%

Tax Share (B)  Progressivity (B/A)
1980 8.46% 19.05%  2.25
1991 12.99%  24.82% 1.91
2007 22.83%  40.41% 1.77
2008 16.93%  36.73%  2.17

Progressivity of the I'ederal Income Tax Code

The same will be experienced by the newly
capitalist economies of the world in the new far
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future. The above-discussed effect was capitalism
without the free flow of capital. Income
concentration was within the state. If under the
globalisation capital allowed freely, this
concentration of income will be at the international
level. In that case, the income pooling power of
rich countries with low population will be high and
that of poor countries will be less. New world order
will come with new equations. All these effects will
not be visible in the process. Today developing
countries are experiencing good growth butitis the
growth of inequality. Capitalism is heap making
process. As socialism failed because it was not able
to manage itself, similarly, capitalism will continue
so far as it can manage its heap of wealth.
Ultimately, the solution will be provided by the
abolition of this property and the world will have
to come again to socialism.

The system of capitalism is similar to Darwin's
natural system 'struggle for survival and survival of
fittest. What about those who failed; no survival,
no witness as they are never born. No one will
bother about them, no one will regret and there is
no question of admitting fallacies of capitalism. That
is why, Karl Marx, who declared himself as an
atheist, was talking about the noble, godly system,
things where even god would have been happiest.
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ABSTRACT

Social entrepreneurship has significantly progressed in India over the last decades and with through
unrelated business activities initiated by non-profit organizations. It has been gaining ground in various
sector of economy with more and more youth evincing interest in the field of social development.

The purpose of this study is to understand the role and challenges faced by the Social entrepreneurs of
kohima district of Nagaland and based the study is based on the objective thathow to tackle those challenges
faced by the social entrepreneurship and how does it impact our society. The paper examines the different
role played by social entrepreneurs and the different challenges faced by the social entrepreneurs in

Kohima district.

INTRODUCTION

Social entrepreneurship is the venture of
starting business in order to solve social problems.
It is the ability to be an agent of change for various
economic, environmental, social and political issues
at local and global levels.it is a combination of
traditional business with social impact. This
business exists to "do good" and see measurable
result in this endeavour. It begins with identifying
a social problem such as inequalities, poverty,
racisms, gender issues, lack of access to education,
lack of access to resources like water and electricity,
healthcare-related problems in a community or the
world at the large and setting out to solve it by
innovating products, providing employment or
education, providing health-care facilities disrupting
an industry or taking a new approach to failing
methodologies.
Conceptual framework of social
entrepreneurship

Social entreprencurship is gaining momentum
day by day .However there is no unanimously
definition of social entrepreneurship. Some believes
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business owners who work to solve social problem
using grants or government money are considered
to be social entrepreneurs. Interestingly, there has
been a lot of debate over the definition of social
entrepreneurship, with no unity of acceptance due
to contextual forces.

Social entreprencurs are individuals with
innovative solutions to society's most pressing social
among entrepreneurs, there are those who use
innovation with risk to generate business profits
primarily for society, to create social value. These
entrepreneurs, symbolizing the altruistic version of
entrepreneurship, have come to be known as social
entrepreneurs. They are community based, with a
dual mission of meeting social as well as economic
goals. They start businesses because they had a
desire to find solutions to social problems and affect
positive change or social impact through their
business venture.

Social entrepreneurship in India
Social entrepreneurship has significantly
progressed in India over the last decades and with
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through unrelated business activities initiated by
non-profit organizations. India is a key player in
developing in social entreprencurs and with each
passing days a great number of people are using
entrepreneurial skill in building sustainable
enterprises for profit and non-profit purpose. In
India Social entrepreneurship has been gaining
ground in various sector of economy with more and
more youth evincing interest in the field of social
development.

Social Entrepreneurship in Nagaland:

Even though"social entrepreneurship” is in
its infancy stage in Nagaland, Itis growing gradually
and attracting increased attentions from many
sectors. Social entrepreneurs are making a valuable
contributions to society by filling a gap in social
need and By providing services such as
employment, health care facilities, education, skill
development programmes etc.In order to give
opportunities to promote entrepreneurs, some
organizations have been providing institutional
support to entreprencurs and youth by providing
skill development programmes, microfinance to
start-up companies and encourage the future
generation to be innovative and self-sufficient.
There are some organisation that work for the
welfare of the organisation a brief description of
some Social Entrepreneurs in Nagaland are as
follow:

a) Youth Net

HekaniJakhaluKense 45 years old Social
Entrepreneur and an Indian lawyer set up the Non-
Government organization known as YouthNet with
an objective to work in partnership with the
Government, Community, grassroots, educational
institution, Corporations and philanthropists in all
aspect of development, livelihood, skill building and
entrepreneurship programmes while actively
engaging the youth in progress. It was launched on
Ist of February and registered under the registration
of societies Act 1860. Since its inception Y outhNet
has impacted around 1,01,266 beneficiaries and
continues to be one of the primer youth organization
in Northeast India that empower young people.
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There are many services provided by the YouthNet
such asYouthNet Entreprencurship centre which
was created in order to nurture the entrepreneurship
community across the North eastregion, YouthNet
job centre which aim to bridge the gap between job
seckers and employers in the private sector,
Launchpad Nagaland for providing proper
guidance to students at an early stage regarding their
career, YouthNet career Development Centre for
training cell, Skill development like tourism &
hospitability, electronics, telecom and Vocational
Education etc.

b) Entrepreneurs Associates

NeichuteDoulo an awardee of'Social
Entrepreneur of the year 2016' given by Schwab
F'oundation and also the first Naga recipient of
International Ashoka ellow along with his friends
founded Entreprencurs Associates with a motive
to promote entrepreneurship and develop
sustainable livelihood in Nagaland and other North
eastern states of India for economic development
and increased participation of local people in the
economic activities of the state.I'ounded in the year
2000 Entrepreneurs Associates has supported more
than 25,000 beneficiaries including farmers, women
street vendors and youth both in Nagaland and
Manipur states. Entreprencurs Associates provide
numerous services like Livelihood for
empowerment and training the first generation
entrepreneurs and uplifting women street vendors,
Incubation for training and mentoring the youth,
I'inancial Linkages to enable entrepreneurs access
financial institutions and set up their enterprise,
Social Enterprises which seeks to provide a market
linkage to farmers so that the cycle of their business
complete with steady income generation, and
Advocacy for school and colleges students to
conduct different activities and workshops to
encourage students to think about entrepreneurship
as a credible career choice. .

¢) Entrepreneurs development agency

The Entreprencurs Development Agency
(EDA) was started on September 20, 2005 with its
base in Kohima. The agency was an initiative



committed for the development and growth of
entrepreneurs. Itinvited deposits from entreprencurs
and public for a minimum period of one year. These
deposits were then generated as loans for start-up
and expansion of business to other entrepreneurs
and businessmen. EDA provided loans to
entrepreneurs at 15% per annum (1.25% per month)
lending rates of interest depending upon the nature
and amount sanctioned. DA has provided micro
finance to vegetable vendors on the roadside as well
as other entreprencurs, and thus, helped them add
capital investment into their business.

d) North Eastern Development Finance
Corporation

North Fastern Development I'inance
Corporation Limited (NEDIi) was incorporated on
9th August 1995 to provide a comprehensive
package for the economic development of North-
BHast India. It was supported by a host of all India
I'inancial Institutions and banks. It contributed in
the efficient formation of fixed assets by identifying,
financing and nurturing eco-friendly and
commercially viable projects in the North Eastern
region. It rendered in-depth counselling to
entrepreneurs, timely advices and assistance for
building quality enterprises on a sustained basis.
NEDIi also carry on and transact business of
providing credit and other facilities for promotion
of agro horticulture, medicinal and sericulture
plantation, aquaculture, poultry, dairy and animal
husbandry development.

¢) Educational institutions

In Nagaland many Social entreprencurs focus
towards educational institutions since education
programs in social entreprencurship aims to provide
knowledge and skills to address the social problems.
As per statistical handbook of Nagaland 2020, there
are 17private colleges and 82 private schools being
functional in kohimadistrict.
Scope and opportunities of Social
Entrepreneurship in Nagaland

Social Entrepreneurs are the creators of Social
change who build platforms for change to take place
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pushing people and society to the path of

development and transformation for future

circumstances. They can either be an individual or

an organization who take initiative to reform the
society.

In Nagaland Social entrepreneurship is
growing steadily. The Scope and Opportunities of
Social entreprencurship at present is seen largely in
health and educational sector but there are massive
opportunities in others sectors for starting your own
social initiatives like handlooms, agriculture, crafts,
dairy farming, sericulture, tourism industry, work
in cane, work in wood which are yet to be explored.
These areas of untapped sectors have massive
scopes for economic, social and cultural benefits
which can boost the society in employment
generation and thrive the economy.

Review of Literature:

S. Mohan, R.Revathiin their study on
"impact of training on Entrepreneurial
Development” state that individuals can be
developed, their outlook can be can be changed and
ideas can be given true shape of enterprise through
an organized and systematic training programmes.
They state that entrepreneurial development can
play an important role in influencing potential
candidates to take advantages of new
business.(Revathi, 2012)

Paratap Singh in his research paper title, "Social
Entrepreneurship- A growing trend in Indian
economy" underlines that "Social entrepreneurship
1s the recognition of a social problem and the uses
of entrepreneurial principles to organize create and
manage a social venture to achieve a desired social
change. While a Business entrepreneur typically
measures performance in profit and return, a social
entrepreneur also measures positive returns to
society. (Singh, 2012)

Brijesh Sivathanu in his resecarch paper,
"challenges for the social Entrepreneurship "finds
out that the bottom of the pyramid is getting
benefited due to social entrepreneurship. In his
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findings he also suggested that social entrepreneurs
need to be innovative, socially aware and be ready
to take risk. There are many challenges faced by
social entrepreneurship like getting funds, working
remotely ,competitions, getting skill workers .he
concluded in his findings that social entrepreneurs
in India has lot of scope.(Sivathanu, Challanges for
Social Entreprencurship, 2013)

Joseph,lissamma in his research paper
"Emergence and practice of social entrepreneurship
in the North east India a case study of selected
organisations"finds out that social transformation
is the end result of social entrepreneurship
endeavours this factors can be identified from the
change in beneficiaries and the society at large
experiences and perceive in their life with a better
standard of living and increase means of income
and opportunities. This study also points out the
possible research area of research by focusing on
the successful models of  social
entreprencurship. (LLissamma, 2013)

BendangienlaAier"Entrepreneurship  in
Nagaland: A gender perspective" studied the socio
demographic difference of male and female
entrepreneurs .in her study she finds out that
irrespective of gender, the Naga entrepreneurs
usually start their business between the age of 26-
35 and goes till 45.where most of the entrepreneurs
were graduate. She also find out that only thirty
percent of the survey attainted any training program
on entreprencurship and thereason stated by the
respondents during the informal interview they were
unaware about the existence of such training/
programmes.(Aier, 2019)

Oumar Diallo,Marie Danielin their thesis on"The
emergence of social entrepreneurship in Haiti"
highlight the issue and challenges related to the
emergence of social entrepreneurship in Haiti based
on the culture of leadership and public policy where
he finds out that women plays an important role in
poverty reduction in Haiti although they are not
really present in the decision spare. He also
suggested in his study that in order to allow social
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entrepreneurship to contribute effectively in both
poverty reduction economic growth in Haiti the
government should develop some public policy that
can support social entreprencurship.(Daniel, 2016)
Subhanjansengupta, Arunaditya Sahayin their study
on "social entrepreneurship research in Asia-pacific:
perspective and opportunities” identifies three
prominent themes in need of more research in Asia
Pacific countries: contextual, institutional and
personal factors surrounding social entrepreneurship
,usage of market orientation by social enterprise to
generate economic and social values, and impact
of social entrepreneurship education on generating
talent pool for social enterprise.(sahay, 2017)

Hawaldar A.R. " An evaluation of sustainable

financing options for social entrepreneurs in

India"finds out that rising funds has been one of
the most challenging problem of social enterprises.
There are alimited number of investors in this space,
leading to limited availability of funds. In his study
he also finds out that not only external factors but
also internal factors like disinterest of the
management team in selecting or approaching a right
investor, wrong business investors, working in
remote locations etc. contributes equally to these
challenges(AR, 2017)

Tripda Rawal in her thesis "A study on social
entrepreneurship in India"study with the objective
to find out the basic ideas regarding social
entrepreneurship. In her research she finds out that
social entrepreneurship in India has better prospect
as the social problems are at full wings, where the
growth of social entreprencurship has reflected
upon the unemployment and inferior of skills among
people at the bottom level. Thelevel of education
and health care also increased due to social
entrepreneurship. Despite many challenges social
entrepreneurship is growing and the government is
realizing the worth and impact of social
entrepreneurship.(Rawal, 2018)

Deb Raj deepin his study on "social
entrepreneurship in secondary education in
Assam"finds out that for developing social



entrepreneurs, social entrepreneurship education
(SEL) is the best alternative through which a large
cadre of competent social entrepreneurs can be
developed. For developing a large cadre of
competent social entrepreneurs, a comprehensive
framework for social entreprencurship education
had been developed in the present study.(Rajdeep,
2018)

Research gap

Based on the objective of the research the
research gap which is to be formed are I'irstly, Social
entrepreneurship can play an important role in
solving the most intractable issues facing societies
particularly in rural areas. Secondly, Despite the
significant role that Social Entreprencur play in the
development of the society, limited research has
been conducted .FFinally, Nagaland has been chosen
as the context of this research since the term social
entrepreneurs is not too common and people are
not aware of the services provided by social
entreprencurs. Therefore, to address this gap, the
following research questions and objectives has
been formulated so that through this research people
will understand and avail the services provided by
the social entrepreneurs and also to understand the
role and challenges faced by the Social
entrepreneurship.

Present study

According to the periodical labour force
survey conducted by the National Statistical office
(NSO), ministry of statistic and programme
implementation, during 2017-18, Nagaland
recorded the highest unemployment rate of 21.4%
among the 8 northeastern states . While during 2018-
19 the rate reduced to17% but still remained the
highest than any other north-eastern states, thereby
leading to increase in pressure on employment
prospects for the youth. The social, economic
hardship and unemployment in Nagaland can be
overcome through an innovation and promotion of
Social entrepreneurs. Social entrepreneurship is an
important term of social responsibility and a way to
solve a verity of urgent societal problem. Nagaland
needs people who are possessed by their ideas who
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commit their lives to change.

Significance of the study:

The study is intended to understand the role
of social entreprencurship as well as to examine the
problem faced by the social entrepreneurs. Through
this paper it will help us understand how social
entreprencurship can impact and change the society.
The study will also help the social entrepreneurs,
Government and non-government organisation for
the development and progress of Social
entrepreneurship in Nagaland.

Objective of the study:
1. To studythe role of social entrepreneurship in
economic development of Nagaland.

2. To examine the socio economic factors which
affect the social entreprencurs.
3. To examine the problem faced by social

entrepreneurs in Kohima district in Nagaland.

Research methodology
Area of study:

The research was conducted in kohima
district of Nagaland.

Population and sample size of the study

The study includes the education institutions
and entrepreneurs who provide micro finance for
social development. There are 99 education
institution in Kohima District out of which 21
educational institute has been selected for the study
as well as 2 micro finance institute and 2 social
enterprise.

Nature of data:

Primary data have beencollected through
personal interview and scheduled method
wherasSecondary data have been collected from
review of past literature from various published
sources.

Statistical Tools and Techniques

Appropriate statistical tools and techniques
have been applied for meaningful analysis and
interpretation of the data collected.
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Limitations of the study
1. Since the time period of the study was limited a
small sample size was selected for study.

2. Tor the purpose of this study educational institute
and hospitals were targeted but due to pandemic
situation only educational institute have been
selected for study.

3. Since the definition of Social entrepreneurship

is not well defined finding the clear cut
definition was not possible.

Data analysis and interpretation

FPor the purpose of this study various data are
being collected and interpreted such as personal
details of the respondents, business details,
problems and challenges faced by the social
entrepreneurs.

Personal details of respondents

Table-1 and Table-2 show the personal details of
the respondents such as Age of the proprietors and
gender of the proprietors who run social enterprises
in Kohima District of Nagaland.

Table 1: Age of proprietors

Age No.of Percentage of
respondent respondent %

Below 20 0 0%

20-30 0 0%

30-40 4 16%

40 & above 21 84 %

Total 25 100%

Source: ficld study

The above Table- 1 shows the age of
respondents. From the above table, it is evident that
majority of the proprietors who ownorganizations,
are 45 years and above. There is no youth between
the ages of 20-30 owes any social enterprises.

Table 2: Gender
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Gender No.of Percentage of
respondent respondent %

Male 16 64%

F'emale 9 36%

Total 25 100%

Source: field study

Table 2 shows the percentage of gender who
are the proprietors of an organization. From the
above table we can observe that only 36% of female
entrepreneurs own social enterprise and 64% of
male entrepreneurs own a social enterprise. Through
this table we can assume that there is no gender
issue in establishing the social enterprise.

Business details

Table 3 shows that the distribution of business
details of the social entrepreneurs in kohima district
of Nagaland. Business details include the factors
such as reason for starting the business, forms of
starting the business, initial investments and annual
income.

Table 3: Business details

Reason for starting the | Respondent | Percentage
business (%)
Profit motive 0 0%
Social motive 2 8%
Both jointly 23 92%
Total 25 100 %
Forms of business

Sole proprictorship 19 76%
Partnership 6 24%
Total 25% 100 %
Initial investment

Less than 1 lakhs 2 8%
1-5 lakhs 1 4%
5-10 lakhs 5 20%
More than 10 lakhs 17 68%
Total 25 100
Nature of organization

Educational institute 21 84%
Iinancial institution 2 8%
Social enterprise 2 8%
Total 25 100 %

Source: ficld study



From the above table we can observe that out
of 25 respondents, 92% started the organisation
with the motive to earn profit as well as to serve the
society whereas 8% started the organization with
an objective to serve the society.

The above table also shows that 16% of the
respondents are from financial enterprises since
there are less financial enterprises in kohimawhereas
84% of the respondents are from educational
institutes. Out of 25 respondents, 76% of the
enterprises are owned by a single person and 24%
of the enterprises are either own by a family or more
than one person.The table also shows the initial
investment made by the organizations only 2% has
less than 1 lakh initial investment because they don't
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own any land and buildings. 68% of the

organizations invested more than 10 lakhs which

includes investment made on purchase of land and
buildings.

It is also found that 84% of the enterprises
that run for social benefits are from educational
institutes. There are only about 8% financial
institutes and social enterprises that work for social
benefits.

Employment generationdetails

Table- 4 shows the distribution of employment
distribution of the social entrepreneurs in Kohima
district employment details such as employment
generation, number of employment generated for
the past five years has been studied.

Table 4: Employment generation details

Employment generated Respondent Percentage (%)
Within the organization 21 84 %

Outside the organization 0 0

Both 16%

Total 25 100%

No. of employment generated for past five years Number of beneficiaries

Educational institute 5287

Youth Net 3000

Entrepreneurs associates 380

North Eastern Development 'inance Corporation 245

Source: field study

Table 4 shows the number of employment generated
by the organization. Out of 25 enterprises, only 16%
enterprises generate employment within their
organization as well as outside the organization. The
organizations try to induct the trained persons in
big malls, hotels etc whereas 84% of the
employment are generated within the organization.
The above table also shows the number of
beneficiaries for the past 5 years. Since some of the
organizations were established 2 to 3 years back,
their number of beneficiaries are less than 1000 and
also due to the Covid-19 pandemic some
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organization didn't provide any employment
opportunities in the year 2020.

Problems faced by Social entrepreneurs

There are numerous problem faced by the social
entrepreneurs. The following table-5 shows the
problems and challenges faced by social
entrepreneurs in Kohima district of Nagaland.
Problems such as financial problem, personal
problem, and organizationalproblem, social and
economic problem has been studied and discussed
below:
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Table 5: Financial problems
Statement Strongly agree | agree neutral | disagree | Strongly disagree
Financial problems
Lack of capital 2(8%) 18(72%) 2(20%) | 3(12%) 0
Non-availability of credit 12(48%) 11(44%) 2(8%) 0 0
FPear or risk taking 13(52%) 4(16%) 8(32%) 0 0
Less institution support 12(48%) 13(52%) 0 0 0
Higher rate of interest by Banks 7(28%) 18(72%) 0 0 0
Source: ficld study
Table 6: Personal problems
Statement Strongly agree | Agree Neutral | disagree |Strongly disagree
Personal problems
Lack of training 2(8%) 12(48%) 6(24%) | 4(16%) 1(4%)
Lack of Education 2(8%) 7(28%) 7(28%) | 8(32%) 1(4%)
Lack of support from family 2(8%) 2(8%) 728%) | 3(12%) 11(44%)
Health issue 13(52%) 8(32%) 2(8%) 1(4%) 1(4%)
Source: field study
Table 7: Organizational problems

Statement Strongly agree | agree Neutral | disagree | Strongly disagree
Organizational problems
Hiring Employees 3(12%) 21(84%) 1(4%)
Increase in employee cost 3(12%) 15(60%) 7(28%)
Experience workers leaves after 4(16%) 16(64%) 5(20%)
sufficient exposure
Source: field study

Table 8: Social and Economic problems
Statement Strongly agree | agree neutral | disagree | Strongly disagree
Social problems
Lack of Support from society 2(8%) 4(16%) 520%) | 2(8%) 12(48%)
Remote location 15(60%) 2(8%) 6(24%) | 1(4%) 1(4%)
Economic problems
Lack of Government support 1(4%) 18(72%) 6(24%) 0 0
Lack of Infrastructural facilities 2(8%) 11(44%) T728%) | 3(12%) 2(8%)

Source: Field study
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Findings:

1.

From the above we can observe that majority
of the respondents agree that they face problem
due to lack of capital in their organization
whereas, 12% of the respondents disagree that
they face problem due to lack of capital. Out of
25 respondents, 48% respondents strongly
agree that they face problem due to non-
availability of credit and 52% of the respondents
strongly agree that they fear to take financial
risk for the organization. 52% of the respondents
agree that there is less institutional support and
72% of the respondent agree that the bank
charge high interest rate as compared to other
financial institute.

48% of the respondents agree that they face
problem due to lack of training whereas, 16%
disagree that they face problems due to lack of
trainings. 28% of the respondents agree that they
face many challenges due to lack of education
in entrepreneurship skill whereas 32%
disagree.Out of 25 respondents, 8%are agreeed
that they don't get any support from family
members whereas 44% of the respondents get
support from family members be it financially
or mentally,52% of the respondents strongly
agree that due to health issue they face many
challenges.

Hiring employee is one of the major problem
within the organization. 60% of the respondents
agree that due to increase rate in employee cost
it become difficult to hire employee, whereas
64% of the respondent agree that experience
workers leave the unit after sufficient exposure
due to better job opportunities in different
organization.

In order to run an organization, support from
society plays a very important role. Out of 25
respondents, only 16% are agreed that they face
problems due to lack of support from society
whereas 48% of the respondents strongly
disagree.It is also found that 60% of the
respondents strongly agree that remote location
is also one of the major problems that the
entrepreneurs face. 72% of the respondents
agree that due to lack of Government support
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the entreprencurs face many challenges and

44% of the respondents agree that they face
problems due to infrastructural facilities.

Suggestions:

1. Government and other stake holders must work
in the basic facilities towards social
entrepreneurship.

2. More focus and attention to be made towards
skill development.

3. Majority of the social enterprises specially
school and colleges are operating only in Towns.
Special attention should also be given to
villages.

4. Social entrepreneurs should also focus more on
establishing institutions that will help the
differently able people.

5. Educational institutes should include Social
entrepreneurship as a course in the syllabus.

6. Lstablishing of more financial institution that
will provide financial assistant to social
entrepreneurs.

CONCLUSION

Social entrepreneurship aims to contribute for
the development of the society. Social entreprencurs
act as an agent of change which influences the
people to contribute to the society. The paper helps
to understand the different role that the social
entrepreneurs play in Nagaland and how has it
impacted the Society. There are many challenges
that social entrepreneurs face like personal
problems, financial problems, social economic
problems and organizational problems.In Nagaland,
Social entreprencurship is growing at a slow pace
but it has introduced an effective means for
addressing societal concerns and has left diverse
result on the way organizations can operate and
benefit the society.
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